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ABSTRAK 

 

Universitas Islam “45” Bekasi 

Program Studi Ilmu Komunikasi 

Fakultas Komunikasi, Sastra dan Bahasa 

2025 

 

Muhammad Irsyad Khairi/41182037210001 

“Groupthink Dalam Komunikasi Kelompok Komunitas Potopotokota”. 

Dibawah bimbingan Miftakhudin, M.I.Kom. 

( 73 Halaman ) , ( 1 Tabel ) , ( 12 Gambar ) , ( 9 Lampiran )  

Penelitian ini bertujuan untuk menganalisis proses terbentuknya fenomena 

Groupthink dalam komunikasi kelompok komunitas fotografi Potopotokota. 

Groupthink merupakan kecenderungan kelompok yang sangat kohesif untuk 

mengejar kesepakatan bersama tanpa mempertimbangkan alternatif atau kritik 

secara objektif. Penelitian ini menggunakan metode deskriptif kualitatif dengan 

teknik pengumpulan data melalui observasi, wawancara mendalam, dan 

dokumentasi. Analisis data dilakukan dengan model Miles dan Huberman serta 

diuji keabsahannya melalui triangulasi sumber, teknik, dan waktu. Hasil penelitian 

menunjukkan bahwa seluruh indikator Groupthink yang dikemukakan oleh Irving 

Janis (1982) yaitu Illusion of Invulnerability, belief in inherent morality, Collective 

Rationalization, Out-group Stereotypes, Self-Censorship, Illusion of Unanimity, 

Direct Pressure on Dissenters, dan Self-Appointed Mindguards teridentifikasi 

dalam komunitas Potopotokota. Kondisi ini menunjukkan bahwa komunikasi 

kelompok yang terlalu kohesif dapat memunculkan tekanan sosial dan 

penyeragaman pemikiran yang berisiko terhadap pengambilan keputusan. 

Meskipun demikian, Potopotokota masih mampu menjaga dinamika kreatif melalui 

kegiatan terbuka dan partisipatif, namun tetap membutuhkan refleksi berkala agar 

keberagaman ide tetap terjaga dan inovasi terus berkembang. 

Kata kunci: Groupthink, Komunikasi Kelompok, Komunitas Fotografi, 

Potopotokota. 
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ABSTRACT 

 

Islamic University “45” Bekasi 

Communication Science Study Program 

Faculty of Communication, Letters and languages 

2025 

 

Muhammad Irsyad Khairi/41182037210001 

“Groupthink in Group Communication Potopotokota Community". 

Under the guidance of Miftakhudin, M.I.Kom. 

( 73 Pages ) , ( 1 Table ) , ( 12 Figures ) , ( 9 Apendices ) 

This study aims to analyze the process of Groupthink formation in group 

communication within the Potopotokota photography community. Groupthink 

refers to the tendency of highly cohesive groups to prioritize consensus over critical 

evaluation of alternatives. This research uses a descriptive qualitative method with 

data collection techniques including observation, in-depth interviews, and 

documentation. Data analysis follows the Miles and Huberman model and is 

validated through triangulation of sources, techniques, and time. The findings 

reveal that all eight Groupthink indicators identified by Irving Janis (1982) Illusion 

of Invulnerability, belief in inherent morality, Collective Rationalization, Out-

group Stereotypes, Self-Censorship, Illusion of Unanimity, Direct Pressure on 

Dissenters, and Self-Appointed Mindguards are present in the Potopotokota 

community. This suggests that overly cohesive group communication can lead to 

social pressure and uniformity of thought, potentially hindering effective decision-

making. Nonetheless, Potopotokota maintains creative dynamics through open and 

participatory activities, though regular reflection remains necessary to preserve 

diverse ideas and foster innovation. 

Keywords: Groupthink, Group Communication, Photography Community, 

Potopotokota. 
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