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ABSTRAK 

 

 

Dewi Marita (41183402180127) 

Pengaruh Kepuasan Kerja dan Stres Kerja terhadap Turnover Intention pada 

PT Silkargo Indonesia Cabang Cikampek  

XV + halaman 72 + tabel 17 + diagram 1 + grafik 4 + 23 lampiran 

 

Penelitian ini bertujuan untuk mengetahui pengaruh kepuasan kerja 

dan stres kerja terhadap turnover intention pada karyawan PT Silkargo 

Indonesia Cabang Cikampek.  

Metode penelitian yang digunakan adalah kuantitatif. Populasi 

dalam penelitian ini adalah seluruh karyawan pada salah satu perusahaan 

PT Silkargo Indonesia Cabang Cikampek, yakni sebanyak 30 orang. 

Penentuan sampel menggunakan teknik sampel jenuh yaitu seluruh populasi 

dijadikan sampel. Pengumpulan data dilakukan dengan penyebaran 

kuesioner. Setelah dilakukan uji  validitas dan reliabilitas selanjutnya 

dilakukan analisis data dengan menggunakan analisis regresi linear 

berganda, koefisien determinasi, uji t, dan uji F.  

Hasil penelitian menunjukkan bahwa tidak terdapat pengaruh 

kepuasan kerja (X1) terhadap turnover intention (Y) karyawan. Stres kerja 

(X2) berpengaruh terhadap turnover intention (Y) karyawan. Kepuasan 

kerja dan stres kerja secara bersama - sama berpengaruh terhadap turnover 

intention (Y) karyawan PT Silkargo Indonesia Cabang Cikampek. 

 

Kata kunci : Kepuasan Kerja, Stres Kerja, Turnover Intention. 

 

 

 

 

 

 

 

 

 

 

 

 



vi 

 

 

ABSTRACT 

 

Dewi Marita (41183402180127) 

The Effect of Job Satisfaction and Work Stress on Turnover Intention 

among Employees at PT Silkargo Indonesia, Cikampek Branch 

XV + page 72 + table 17 + diagram 1+ chart 4+ 23 attachment 

 

This research aims to determine the effect of job satisfaction and work 

stress on turnover intention among employees at PT Silkargo Indonesia, 

Cikampek branch.  

The research method used is quantitative. The population in this study 

consists of all employees at one of the branches of PT Silkargo Indonesia in 

Cikampek, totaling 30 individuals. The sampling method employed is the 

saturated sampling technique, in which the entire population is used as the 

sample. Data collection was carried out through the distribution of 

questionnaires. After conducting validity and reliability tests, data were analyzed 

using multiple linear regression analysis, coefficient of determination (R²), t-test, 

and F-test.  

The results of the analysis indicate that job satisfaction (𝑋1) does not have 

a significant effect on employees' turnover intention (Y). Work stress (𝑋2), 

however, has a significant effect on turnover intention (Y). Furthermore, job 

satisfaction and work stress together have a joint influence on turnover intention 

(Y) among employees of PT Silkargo Indonesia, Cikampek Branch. 

Keyword: Job Satisfaction, Work Stress, Turnover Intention. 
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