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ABSTRACT

This study is a quantitative research involving 80 employees of PT. A.W. Faber-
Castell. The sampling technique used in this research is Simple Random
Sampling. Data were collected through interviews, observation, and
psychological scales. The psychological scales used in this study include Servant
Leadership, Empowerment, and Organizational Citizenship Behavior. Data
collection was conducted using modified Likert-scale instruments for Servant
Leadership, Empowerment, and Organizational Citizenship Behavior. Based on
the results of Spearman's rank correlation analysis, it was found that there is a
significant relationship between Servant Leadership and Organizational
Citizenship Behavior, a significant relationship between Empowerment and
Organizational Citizenship Behavior, and a significant joint influence of Servant
Leadership and Empowerment on Organizational Citizenship Behavior. Servant
Leadership and Empowerment contribute 53% to the influence on
Organizational Citizenship Behavior, while the remaining 47% is influenced by
other variables not examined in this study.

Keywords: Servant Leadership, Empowerment, Organizational Citizenship
Behavior

ABSTRAK

Penelitian ini merupakan penelitian kuantitatif yang melibatkan 80 karyawan
PT. A.W. Faber-Castell. Teknik pengambilan sampel dalam penelitian ini adalah
Simple Random Sampling. Metode pengumpulan data menggunakan metode
wawancara, observasi dan skala psikologi. Skala psikologi yang digunakan
adalah servant leadership,empowerment, organizational citizenship behavior.
Metode pengumpulan data menggunakan skala psikologi, Servant Leadership,
empowerment dan organizational citizenship behavior dengan skala likert yang
dimodifikasi. Berdasarkan hasil korelasi rank Spearman ditemukan bahwa ada
pengaruh signifikan antara Servant Leadership dengan organizational
citizenship behavior, ada pengaruh signifikan antara empowerment dengan
organizational citizenship behavior, serta ada pengaruh signifikan secara
bersama-sama Servant Leadership dan empowerment terhadap organizational
citizenship behavior. Servant Leadership dan empowerment memberikan
sumbangan pengaruh terhadap organizational citizenship behavior sebesar 53%
sedangkan 47% dipengaruhi oleh variabel lain yang tidak diteliti dalam
penelitian ini

Kata kunci: Servant Leadership, Empowerment dan Organizational Citizenship
Behavior
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