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 ABSTRAK 

Universitas Islam 45 Bekasi 

Program Studi Ilmu 

Komunikasi 

Fakultas Komunikasi, Sastra, 

dan Bahasa 

2022 

Muhammad Firdausy/41182037180051 

“Culture Shock Pada Mahasiswa Asal Bekasi di Kota Kayseri Turki 

Di bawah bimbingan Miftakhudin, M.Ikom Adapun (jumlah halaman skripsi ini 

adalah 89 lembar 1 tabel  2 Gambar 1 gambar  Penelitian ini bertujuan untuk melihat 

bentuk-bentuk culture shock mahasiswa pendatang di lingkungan kampus 

lingkungan dan menganalisis dengan teori komunikasi antarbudaya. Untuk 

pencapaian tujuan penelitian ini, digunakan metode deskriptif kualitatif. 

Pengumpulan data dilakukan dengan wawancara mendalam. Hasil yang diperoleh 

menunjukkan bahwa informan mengalami gegar budaya yang bervariatif. Hal 

tersebut ditandai dengan beberapa fase culture shock yang dialami para pendatang 

seperti, Honeymoon phase, Crisis phase, Adjustment phase dan Bi-cultural phase. 

Secara umum, penelitian ini juga menunjukkan bahwa para informan mengalami 

culture shock disebabkan oleh kebiasaan dan kebudayaan yang dilakukan sehari-

hari tidak seperti yang mereka banyangkan dan tidak seperti yang mereka lalukan 

di tempat mereka berasal serta harus membiasakan diri hidup individualis di 

lingkungan baru. Hasil yang ditemukan menunjukkan bahwa setiap proses adaptasi 

yang dialami informan mengalami perbedaan, tergantung seberapa besar kesiapan 

informan menerima dan memahami lingkungan tempat mereka menetap. Secara 

keseluruhan, dapat dikatakan bahwa subjek penelitian ini dapat beradaptasi dengan 

baik setelah mereka berbaur dan memiliki komunitas kecil di wilayah itu serta 

Keterbukaan dan kesediaan mereka untuk memahami budaya baru membuat 

mereka merasa nyaman dengan lingkungan baru. 

Kata kunci: Komunikasi antar budaya, culture shock, proses adaptasi 

mahasiswa Bekasi  

 



 
  

ABSTRACT 

 

Islamic University 45 Bekasi 

Communication Science Study Program 

Faculty of Communication, Literature and 

Languages 

2022 

Muhammad Firdausy/41182037180051 

“Culture Shock for Students from Bekasi in the City of Kayseri, Türkiye 

Under the guidance of Miftakhudin, M.Ikom Meanwhile (the number of pages for 

this thesis is 89 sheets 1 table 2 Figure 1 picture This research aims to look at the 

forms of culture shock of immigrant students in the campus environment and 

analyze it using intercultural communication theory. To achieve the research 

objectives In this case, a qualitative descriptive method was used. Data collection 

was carried out using in-depth interviews. The results obtained showed that the 

informants experienced various cultural shocks. This was characterized by several 

phases of culture shock experienced by immigrants, such as the Honeymoon phase, 

Crisis phase, Adjustment phase and Bi -cultural phase. In general, this research 

also shows that the informants experienced culture shock because their daily habits 

and culture were not what they imagined and were not like what they experienced 

in the place where they came from and had to get used to living individually in their 

environment. new. The results found show that each adaptation process 

experienced by the informant is different, depending on how prepared the informant 

is to accept and understand the environment in which they live. Overall, it can be 

said that the subjects of this research were able to adapt well after they mixed in 

and had a small community in the area and their openness and willingness to 

understand the new culture made them feel comfortable in the new environment. 

Key words: Intercultural communication, culture shock, Bekasi student 

adaptation process 
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