DAFTAR PUSTAKA

Alexa, V. (2011). Using The Quality Improvement tools in the Innovation Process for
Developing and Manufacturing High-Quality Product for the Automobile
Industry. Annals of the Faculty of Engineering Hunedoara, 9(3), 465-468.

Aliyya, L. S. (2013). Evaluasi Penerapan Plan, Do, Check, and Act (PDCA) Cycle
Sebagai Sistem Manajemen Perusahaan Studi Kasus PT Bakrieland
Development Tbk. Jurnal limiah Universitas Bakrie, 1(04).26-57.

Crosby, L. A., Evans, K. R., & Cowles, D. (2018). Relationship quality in services

selling: an interpersonal influence perspective. Journal of marketing, 54(3), 68-

81.
Deming, W. E. (2012). The need for change. The Journal for Quality and Participation,
17(7), 30.

Gasperz, Vincent. 2001. Total Quality Management. Jurnal: Manajemen. Vol. 4 No. 1,
174-183. Jakarta: Gramedia Pustaka Utama.

Khodijah, S. L., & Rahardjo, S. T. (2015). Analisis Faktor-Faktor Penyebab Kerusakan
Produk Pada Proses Cetak Produk (StudiKasuspada Majalah SAKINAH PT.
Temprina Media Grafika-JawaPosGroup-Semarang) (Doctoral dissertation,
Fakultas Ekonomika dan Bisnis).

Amin, M. F. (2019). Mutu dalam Perspektif Fegeinbaum dan Implementasinya dalam
Lembaga Pendidikan. MANAGERE: Indonesian Journal of Educational
Management, 1(1), 86-98.

Hardjosoedarmo, Soewarso. 2004. Total Quality Management. Junal: Operasional.
Edisi Revisi. Yogyakarta: Andi Offset. Hasan, Igbal M. 2004. Vol. 13 no. 1, 43-
50.

Gasperz, Vincent. 2001. Total Quality Management. Jurnal: Manajemen. Vol. 4 No. 1,
174-183. Jakarta: Gramedia Pustaka Utama

Tjiptono, Fandy. & Anastasia Diana. 2003. Total Quality Management. Jurnal:
Management. Edisi Revisi. Yogyakarta. Vol. 3 No. 2, 22-27.

64



65

Crosby, L. A., Evans, K. R., & Cowles, D. (2018). Relationship quality in services
selling: an interpersonal influence perspective. Journal of marketing, 54(3), 68-
81.

Nasution, D. F. (2017). Efektivitas Pelaksanaan Program Kartu Indonesia Pintar Dalam
Rangka Peningkatan Kualitas Pendidikan di SMA Negeri 1 Tanjungbalai
(Doctoral dissertation).

Mokhtar, S. S. M., & Yusof, R. Z. (2013). The influence of top management
commitment, process quality management and quality design on new product
performance: A case of Malaysian manufacturers. Total Quality Management,
21(3), 291-300

Juniawati, M. (2018). Pengukuran pengungkapan tanggung jawab sosial perusahaan
bank syariah di Indonesia. Jurnal Akuntansi Dan Perbankan Syariah, 1(40),
153-178.

Render, B., Heizer, J., & Munson, C. (2017). Principles of operations management:
Sustainability and supply chain management. Pearson.

Siswanto, Y., Hidayat, T., & Budi, D. R. S. (2023). Analisis Total Productive
Maintenance Overall Equipment Effectiveness Moulding PMS Line. Jurnal
Teknologi dan Manajemen, 21(2), 151-160.

Harlaar, L., Ciet, P., van der Ploeg, A. T., Brusse, E., van der Beek, N. A. M. E.,
Wielopolski, P. A., ... & van Doorn, P. A. (2018). Imaging of respiratory muscles
in neuromuscular disease: a review. Neuromuscular Disorders, 28(3), 246-256.

Andriyani, A., & Rumita, R. (2017). Analisis Upaya Pengendalian Kualitas Kain
Dengan Metode Failure Mode and Effect Analysis (Fmea) Pada Mesin Shuttel
Proses Weaving PT Tiga Manunggal Synthetic Industries. Industrial
Engineering Online Journal, 6(1).

Setyawan, D., Octaviani, E. A., Cindasmara, K., Wijaya, A., & Khairani, S. (2015:138)
FAKULTAS PETERNAKAN UNIVERSITAS BRAWIJAYA.

Sari, F. F. T. (2018). Pengaruh Agrowisata Kebun Belimbing Terhadap Kehidupan

Perekonomian Masyarakat (Studi Kasus Di Desa Ngringinrejo, Kecamatan



66

Kalitidu, Kabupaten Bojonegoro) (Doctoral dissertation, Universitas
Brawijaya).

Yogata, F. S. H. S., Purba, Y. K., & Jonatan, R. R. (2023). Pengaruh Shift Work, Work
Overload, dan Work Life Balance terhadap Job Performance dengan Time
Management. Jurnal Sosial dan Sains, 3(4), 398-417.

Utami, E. R., Sumiyana, S., Barokah, Z., & Mustakini, J. H. (2023). IFRS 9
implementation indicating asset opacities: even though predicting earnings’
forecasts and value relevance in Asia-Pacific countries. Journal of Financial
Reporting and Accounting.

Apriliana, S. D., & Nawangsari, E. R. (2021, November). Pelatihan dan pengembangan
sumber daya manusia (sdm) berbasis kompetensi. In Forum Ekonomi (Vol. 23,
No. 4, pp. 804-812).

Riyanto, A. (2023). Karya Ilmiah Evaluasi Penilaian Kinerja Karyawan Perusahaan
Keramik Manufaktur Kota Bandung. Jurnal Multidisiplin Indonesia, 2(6),
1196-1203.

Render, B., Heizer, J., & Munson, C. (2017). Principles of operations management:
Sustainability and supply chain management. Pearson.

Desky, D. (2019). ANALISIS PELAKSANAAN RUTINITAS MAINTENANCE DAN
QUALITY CONTROL MESIN OFFSET TERHADAP KUALITAS HASIL
PRODUKSI PADA PT. INDUSTRI PEMBUNGKUS INTERNASIONAL
MEDAN (Doctoral dissertation, UNIVERSITAS DHARMAWANGSA).

Wisnubroto, P., Oesman, T. 1., & Kusniawan, W. (2018). Pengendalian Kualitas
Terhadap Produk Cacat Menggunakan Metode Seven Tool Guna Meningkatkan
Produktivitas di CV. Madani Plast Solo. Industrial Engineering Journal of The
University of Sarjanawiyata Tamansiswa, 2(2).

Ginting, R., & Fattah, M. G. (2020, April). Production quality control with new seven
tools for defect minimization on PT. Dirgantara Indonesia. In IOP Conference
Series: Earth and Environmental Science (Vol. 452, No. 1, p. 012082). IOP
Publishing.



67

Suharyanto, S., Herlina, R. L., & Mulyana, A. (2022). Analisis Pengendalian Kualitas
Produk Waring Dengan Metode Seven Tools Di Cv. Kas Sumedang. Jurnal
TEDC, 16(1), 37-49.

Ulkhag, M. M., & Rasyida, D. R. (2016). Aplikasi Seven Tools dan Analisis 5w+ 1h
untuk Mengurangi Cacat Produk Galon: Studi Kasus di PT. Berlina, Tbk.

Sanny, L., & Amalia, R. (2015). Quality improvement strategy to defect reduction with
seven tools method: case in food field company in indonesia. International
Business Management, 9(4), 445-451.

Andriyani, A., & Rumita, R. (2017). Analisis Upaya Pengendalian Kualitas Kain
Dengan Metode Failure Mode and Effect Analysis (Fmea) Pada Mesin Shuttel
Proses Weaving PT Tiga Manunggal Synthetic Industries. Industrial
Engineering Online Journal, 6(1).



