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ABSTRAK 

 
Aplikasi E-Coklit adalah aplikasi baru yang diluncurkan oleh KPU untuk 

mempermudah dalam proses pemutakhiran data pemilih untuk penetapan daftar 

pemilih tetap untuk pemilu 2024. Masalah utama dalam penelitian ini yaitu masih 

banyak ditemukan masyarakat yang tidak terdaftar dalam Daftar Penduduk 

Potensial Pemilih Pemilihan (DP4 ) dan pemilih gandan di dua tempat. Penelitian 

ini dengan menggunakan teknik pengumpulan data, observasi, wawancara dan 

dokumentasi. Sifat penelitian ini menggunakan pendekatan deskriptif kualitatif. 

Sumber data penelitian ini dari observasi, wawancara mendalam oleh Komisioner 

KPU Kota Bekasi, kepala Divisi Pencegahan Partisipasi Masyarakat dan Humas, 

serta petugas Pantarlih selaku pengguna aplikasi E-Coklit. Tujuan penelitian ini 

untuk menganalisa kefektivitas Aplikasi E-Coklit dalam proses pemutakhiran data 

pemilih. Berdasarkan hasil penelitian yang telah dilakukan pada KPU Kota Bekasi, 

maka dapat disimpulkan bahwa efektivas aplikasi E-Coklit masih belum efektiv, 

berdasarkan dari teori Richard M.Steers dlm Tangkilisan (2005:205) terdapat 3 

indikator dalam keefektifitas aplikasi, yaitu pencapaian tujuan, integritas, adaptasi. 

Adapun hambatan yang dialami oleh petugas pantarlih dan KPU Kota Bekasi yaitu 

kendala sinyal, kendala ruang penyimpanan aplikasi. Upaya yang dilakukan oleh 

KPU Kota Bekasi dalam menghadapi hambatan aplikasi yaitu dengan melakukan 

pencocokan data atau pemutakhiran data pemilih secara manual. 

Kata Kunci: Efektivitas,Aplikasi,Pemutakhiran data pemilih 
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ABSTRACT 

 
The E-Coklit application is a new application launched by the KPU to simplify the 

process of updating voter data for determining the final voter list for the 2024 

election. The main problem in this research is that there are still many people who 

are not registered in the List of Potential Election Voter Population (DP4) and dual 

selector in two places. This research uses data collection techniques, observation, 

interviews and documentation. The nature of this research uses a qualitative 

descriptive approach. The data sources for this research are observations, in-depth 

interviews by the Bekasi City KPU Commissioner, the head of the Community 

Participation Prevention and Public Relations Division, as well as Pantarlih officers 

as users of the E-Coklit application. The aim of this research is to analyze the 

effectiveness of the E-Coklit Application in the process of updating voter data. 

Based on the results of research conducted at the Bekasi City KPU, it can be 

concluded that the effectiveness of the E-Coklit application is still not effective, 

based on Richard M. Steers' theory in Tangkilisan (2005: 205) there are 3 indicators 

of application effectiveness, namely goal achievement, integrity , adaptation. The 

obstacles experienced by the monitoring committee officers and the Bekasi City 

KPU were signal problems, application storage space problems. Efforts made by 

the Bekasi City KPU to deal with application obstacles include data matching or 

updating voter data manually. 

Keywords:Effectiveness,Application,Updatingvoterd

mailto:syaskiar@gmail.com


xiii  

 

 

DAFTAR ISI 

 

 

 
EFEKTIVITAS APLIKASI E-COKLIT DALAM PROSES PEMUTAKHIRAN 

DATA PEMILIH ................................................................................................................ i 

DI KOTA BEKASI ............................................................................................................. i 

PERNYATAAN ORISINALITAS ....................................................................................... ii 

LEMBAR PERSETUJUAN ............................................................................................... iii 

LEMBAR PENGESAHAN PENGUJI SKRIPSI ............................................................... iv 

KATA PENGANTAR ........................................................................................................ v 

KATA PERSEMBAHAN .................................................................................................. vii 

MOTTO HIDUP ............................................................................................................. viii 

DAFTAR RIWAYAT HIDUP .............................................................................................. ix 

LEMBAR PERSETUJUAN PUBLIKASI KARYA ILMIAH ............................................ x 

ABSTRAK ........................................................................................................................ xi 

ABSTRACT ..................................................................................................................... xii 

DAFTAR ISI .................................................................................................................... xiii 

DAFTAR TABEL ............................................................................................................ xvi 

DAFTAR GAMBAR ....................................................................................................... xvii 

DAFTAR LAMPIRAN .................................................................................................. xviii 

BAB 1.................................................................................................................................. 1 

PENDAHULUAN .............................................................................................................. 1 

1.1 Latar Belakang Masalah ............................................................................................ 1 

1.2 Rumusan Masalah ..................................................................................................... 8 

1.3 Tujuan Penelitian ....................................................................................................... 9 

1.4 Signitifikasi Penelitian ............................................................................................... 9 

1.4.1 Signitifikasi Akademik ....................................................................................... 9 

1.4.2 Signitifikasi Praktis .......................................................................................... 12 

1.5 Sistematika Penulisan .............................................................................................. 13 

BAB II .............................................................................................................................. 14 

KERANGKA TEORI .......................................................................................................14 

2.1 Konsep Efektivitas .................................................................................................. 14 

2.1.1 Pengertian Efektivitas ....................................................................................... 14 

2.1.2 Indikator Efektivitas ......................................................................................... 15 



xiv  

2.2 Konsep Aplikasi E-Coklit ........................................................................................ 18 

2.2.1 Pengertian Aplikasi ........................................................................................... 18 

2.3 Pemutakhiran Data Pemilih ..................................................................................... 19 

2.4 Kerangka Pemikiran ................................................................................................ 20 

2.5 Definisi Operasional ................................................................................................ 21 

2.6 Asumsi Penelitian .................................................................................................... 22 

BAB III ..............................................................................................................................23 

METODE PENELITIAN ................................................................................................23 

3.1 Paradigma Penelitian ............................................................................................... 23 

3.1.1 Paradigma Konstruktivisme .............................................................................. 23 

3.2 Metode Penelitian .................................................................................................... 24 

3.3 Desain penelitian ..................................................................................................... 24 

3.4 Teknik Perolehan Data............................................................................................. 25 

3.4.1 Teknik perolehan data ........................................................................................ 25 

3.4.2 Tehnik Perekrutan Informan ............................................................................ 26 

3.5 Teknik Analisis Data ................................................................................................ 27 

3.6 Goodness dan Quality Criteria Penelitian ............................................................... 28 

3.6.1 Trustworthiness ................................................................................................ 29 

3.6.2 Otentisitas ......................................................................................................... 29 

3.7 Tempat dan Waktu Penelitian .................................................................................. 29 

3.8 Jadwal Penelitian ..................................................................................................... 30 

3.9 Keterbatasan Peneliti ............................................................................................... 30 

BAB IV ..............................................................................................................................31 

PEMBAHASAN ...............................................................................................................31 

4.1 Deskripsi Objek Penelitian ...................................................................................... 31 

4.1.1 Gambaran Umum Kota Bekasi ......................................................................... 31 

4.1.2 Gambaran umum Komisi Pemilihan Umum Kota Bekasi ................................ 36 

4.2 Pembahasan dan Hasil Penelitian ............................................................................ 40 

4.2.1 Indikator : Efektivitas Aplikasi E-Coklit dalam Proses Pemutakhiran Data 

Pemilih Di Kota Bekasi ............................................................................................. 40 

9.2.2 Hambatan pada Aplikasi E-coklit .............................................................. 55 

9.2.3 Upaya pada hambatan aplikasi E-Coklit ................................................... 57 

BAB V ............................................................................................................................... 60 



xv  

PENUTUP ........................................................................................................................ 60 

5.1 Kesimpulan .............................................................................................................. 60 

5.2 Saran ........................................................................................................................ 62 

DAFTAR PUSTAKA ...................................................................................................... 63 

Pedoman Wawancara ........................................................................................................ 65 

Lampiran Transkip Wawancara 1 ................................................................................. 66 

Lampiran Transkip Wawancara 2 ................................................................................. 68 

Lampiran Transkip Wawancara 3 ................................................................................. 70 

Lampiran Dokumentasi .................................................................................................... 72 

Lampiran Surat Izin ke KPU ............................................................................................. 75 

Lampiran Surat Izin ke BAWASLU ................................................................................. 76 



xvi  

DAFTAR TABEL 

1. Tabel 1.1 Jurnal Rujukan ............................................................................ 8 

2. Tabel 3.1 Informan .................................................................................... 25 

3. Tabel 3.2 Jadwal Penelitian di Komisi Penelitian Umum Kota Bekasi ..... 28 



xvii  

DAFTAR GAMBAR 

 

 
1. Gambar 1.1 Alur Penemerimaan DP4… .................................................. 3 

2. Gambar 1.2 Proses Penyusunan DPT ........................................................ 4 

3. Gambar 1.3 Proses Pemutakhiran Data .................................................... 5 

4. Gambar 1.4 Jumlah TPS di Kota Bekasi ................................................. 12 

5. Gambar 2.1 Kerangka Pemikiran ............................................................ 25 

6. Gambar 4.1 Peta Wilayah Kota Bekasi ................................................... 37 

7. Gambar 4.2 Struktur Sekretariat KPU Kota Bekasi ................................ 44 

8. Gambar 4.3 Struktur Komisioner KPU Kota Bekasi ............................... 44 

9. Gambar 4.4 Materi Bimbingan Teknis Aplikasi E-Coklit ........................ 52 



xviii 

 

DAFTAR LAMPIRAN 

1. Lampiran Transkip Wawancara 1… .............................................. 71 

2. Lampiran Transkip Wawancara 2 .................................................. 73 

3. Lampiran Transkip Wawancara 3… .............................................. 75 

4. Lampiran Dokumentasi ................................................................. 77 

5. Lampiran Surat Izin KPU Kota Bekasi ......................................... 80 

6. Lampiran Surat izin Bawaslu Kota Bekasi ................................... 81 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



xix 

 

 

 
 

 



xx 

 

 


