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DAMPAK PANDEMI COVID-19 TERHADAP PENDAPATAN PELAKU USAHA 

INFORMAL DI DAERAH DESA TAMANSARI KECAMATAN SETU KABUPATEN 

BEKASI 

 

Dewi Yuni Lestari 

 

ABSTRAK 

 

Penelitian ini bertujuan untuk : (1) mengetahui kondisi ekonomi masyarakat ditengah 

ancaman krisis ekonomi akibat pandemic covid-19. (2) Untuk mengetahui bagaimana dampak 

ekonomi saat pandemic covid 19 bagi pelaku usaha informal di Daerah Desa Tamansari 

Kecamatan setu Kabupaten Bekasi. (3) Untuk mengetahui strategi pemerintah desa atasi dampak 

pelemahan ekonomi akibat pandemic covid-19. Penelitian ini merupakan penelitian kuantitatif. 

Pengumpulan data dilakukan secara dengan cara menggunakan obersvasi lapangan, wawancara, 

dan dokumentasi.  

Hasil penelitian menunjukkan bahwa (1) penelitian ini dilaksanakan di Daerah Desa Tamansari 

Kecamatan Setu Dampak yang dirasakan oleh pelaku usaha informal baik secara langsung maupun 

tidak langsung adalah penurunan penjualan, penutupan sementara, kesulitan modal dan komoditas 

yang dialami selama pembatasan social berskala besar (PSBB). (2) Strategi bertahan dari pandemic 

covid-19 pelaku usaha informal dapat menerapkan beberapa strategi, yaitu: Pemanfaatan e-

commerce untuk pangsa yang lebih luas, walaupun system pemasarannya lebih optimal. 

Penggunaan teknologi untuk membuat bisnis lebih efisien, karena teknologi sangat diminati dan 

mengikuti pasar saat ini.  Memperbanyak promosi pada media social dan menambah jam 

oprasional.  

 

Kata Kunci: Pandemi, Covid-19, Pendapatan, Usaha Informal.  

 

 

 

 

 



ii 
 

THE IMPACT OF THE COVID-19 PANDEMIC ON THE INCOME OF INFORMAL 

BUSINESS ENTERPRISES IN TAMANSARI VILLAGE AREA, SETU DISTRICT, 

BEKASI REGENCY 

 

Dewi Yuni Lestari 

 

ABSTRACT 

 

This study aims to: (1) determine the economic condition of the community amid the threat of an 

economic crisis due to the co-19 pandemic. (2) To find out how the economic impact of the Covid 

19 pandemic for informal business actors in the Tamansari Village Area, Setu District, Bekasi 

Regency. (3) To find out the village government's strategy to overcome the impact of the economic 

downturn due to the co-19 pandemic. This research is a quantitative research. Data collection was 

carried out by using field observations, interviews, and documentation. 

The results of the study indicate that (1) this research was carried out in the Tamansari Village 

Area, Setu District. The impacts felt by informal business actors, both directly and indirectly, were 

decreased sales, temporary closures, capital and commodity difficulties experienced during large-

scale social restrictions (PSBB). . (2) Strategies for surviving the Covid-19 pandemic, informal 

business actors can apply several strategies, namely: Utilizing e-commerce for a wider share, even 

though the marketing system is more optimal. The use of technology to make business more 

efficient, because technology is in high demand and follows the current market. Increase 

promotions on social media and increase operational hours. 

 

Keywords: Pandemic, Covid-19, Income, Informal Business. 
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