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ABSTRAK 

Masyarakat sudah banyak mengalami perkembangan dalam kehidupannya. 

Kemajuan teknologi informasi yang semakin cepat, akurat, tepat dan terpercaya, 

tanpa memandang jarak dan waktu yang semakin meningkat menjadi faktor yang 

memicu perkembangan tersebut. Berdasarkan data dari infojabodetabek.com 

jumlah penduduk di jabodetabek mencapai 29.116.662 jiwa.Padatnya penduduk 

dan aktivitas membuat wilayah Jabodetabek mengalami kemacetan, sehingga 

masyarakat mencari penyedia jasa transportasi publik yang memudahkan aktivitas 

sehari-hari dalam memenuhi kebutuhannya. Perseroan Terbatas Kereta 

Commutter Indonesia (PT KCI) berinovasi menerbitkan kartu multi trip guna 

meningkatkan kualitas pelayanan saat bertransaksi menggunakan transportasi 

publik. Penelitian ini bertujuan untuk menganalisis apakah terdapat pengaruh 

efektivitas penerapan kartu multi trip Indonesia terhadap kualitas pelayanan 

transportasi publik di wilayah Jabodetabek. Pendekatan yang digunakan penelitian 

ini yaitu kuantitatif dengan teknik survei menyebarkan kuesioner kepada 

pengguna kartu multi trip. Teknik sampling yang diterapkan yaitu simple random 

sampling. Teknik analisis data penelitian ini menggunakan korelasi person 

product, regresi sederhana, koefisien determinasi, uji parsial (t) dan uji stimultan 

(F) untuk menguji hipotesis. Hasil penelitian ini menunjukkan bahwa penerapan 

kartu multi trip sudah sangat baik, namun integrasi PT KCI perlu ditingkatkan 

kembali karena masih terdapat anggota masyarakat yang belum mengetahui 

terkait kegunaan kartu tersebut.Sementara itu, hasil pengujian menggunakan SPSS 

Menunjukkan bahwa terdapat pengaruh dari efektivitas penerapan kartu multi trip 

dengan kualitas pelayanan transportasi publik. Signifikansi pengaruh efektivitas 

penerapan kartu multi trip terhadap kualitas pelayanan transportasi publik sebesar 

51,8% dan berpengaruh positif. 

Kata Kunci: Efektivitas, Kartu Multi Trip, Kualitas Pelayanan, Transportasi.  
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ABSTRACT 

Society has experienced many developments in its life. Advances in information 

technology that are increasingly fast, accurate, precise and reliable, regardless of 

distance and time, are increasing factors that trigger this development. Based on 

data from infojabodetabek.com, the total population in Jabodetabek has reached 

29,116,662 people. The dense population and activities have caused the 

Jabodetabek area to experience traffic jams, so that people are looking for public 

transportation service providers that facilitate their daily activities in meeting 

their needs. Indonesian Commutter Train Limited Liability Company (PT. KCI) is 

innovating to issue multi trip cards to improve service quality when transacting 

using public transportation. This study aims to analyze whether there is an effect 

of the effectiveness of implementing the Indonesian multi-trip card on the quality 

of public transportation services in the Greater Jakarta area. The approach used 

in this study is quantitative with survey techniques distributing questionnaires to 

multi trip card users. The sampling technique applied is simple random sampling. 

The data analysis technique of this research uses person product correlation, 

simple regression, coefficient of determination, partial test (t) and simultaneous 

test (F) to test the hypothesis. The results of this study indicate that the 

application of the multi trip card is very good, but the integration of PT KCI 

needs to be improved again because there are still community members who do 

not know about the use of the card. Meanwhile, the test results using SPSS show 

that there is an influence from the effectiveness of implementing the multi trip 

card with the quality of public transport services. The significance of the effect of 

the effectiveness of the implementation of the multi trip card on the quality of 

public transportation services is 51.8% and has a positive effect. 

Keywords: Effectiveness, Multi Trip Card, Service Quality, Transportation.  
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