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ABSTRAK

Organizational citizenship behavior (OCB) adalah suatu keadaan yang
menunjukkan sikap guru yang memiliki kemampuan dalam jumlah yang cukup
banyak dan dapat memberikan manfaat yang signifikan bagi organisasi. Penelitian
ini bertujuan untuk mengetahui dan menganalisis (1) perilaku organizational
citizenship behavior guru sesuai dengan nilai- nilai yang diajarkan dalam Islam
yaitu nilai-nilai tentang keikhlasan, ta’awun, ukhuwah, mujahadah guru; (2) peran
kepemimpinan  transformasional  kepala sekolah dalam  meningkatkan
organizational citizenship behavior guru dan; (3) faktor yang menghambat dan
mendukung dalam peningkatan organizational citizenship behavior guru di SDIT
Mutiara Hati kabupaten Bekasi. Penelitian ini menggunakan metode kualitatif
yang bersifat naturalistik, informan adalah guru, manajemen sekolah, dan kepala
sekolah SDIT Mutiara Hati Bekasi. Teknik sampling menggunakan snowball
random sampling. Hasil Penelitian menunjukkan bahwa perilaku organizational
citizenship behavior yang mengandung nilai ikhlas, ta’awun, ukhuwah, mujahadah
di SDIT Mutiara Hati telah diimplementasikan namun tetap perlu ditingkatkan
dalam upaya meningkatkan performa guru dalam menjalankan tugas mendidik,
mengajar, membimbing, melatih dan mengarahkan peserta didik serta dalam
bersosialisasi dengan lingkungan baik di sekolah maupun di luar sekolah.

Kata Kunci : nilai-nilai OCB, kepemimpinan transformasional, manajerial
sekolah.
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TRANFORMATIONAL LEADERSHIP TOWARDS ORGANIZATIONAL
CITIZENSHIP BEHAVIOR TEACHER
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ABSTRACT

Abstract: Organizational citizenship behavior (OCB) is a condition that shows the
attitude of teachers who have a large number of abilities and can provide
significant benefits for the organization. This study aims to determine and analyze
(1) organizational citizenship behavior in accordance with the values taught in
Islam, namely the values of sincerity, ta'awun, ukhuwah, mujahadah teachers; (2)
the role of the principal's transformational leadership in improving
organizational citizenship behavior and; (3) inhibiting and supporting factors in
improving organizational citizenship behavior at SDIT Mutiara Hati. This study
uses a naturalistic qualitative method, the informants are teachers, school
managers, and principals of SDIT Mutiara Hati Bekasi. The sampling technique
used snowball random sampling. The results show that organizational citizenship
behavior that contains the values of sincerity, ta‘awun, ukhuwah, mujahadah at
SDIT Mutiara Hati has been implemented but still needs to be improved in an
effort to improve teacher performance in carrying out the task of educating,
teaching, guiding, training and directing students and in socializing with the
environment both at school and outside school.

Keywords: OCB values, transformational leadership, school managerial.
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