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ABSTRAK 

Universitas MuhammadiyaIndonesia 

Program Studi Ilmu Komunikasi 

Fakultas Komunikasi, Sastra dan Bahasa 

2026 M / 1447 H 

Nur Amaliyah/ 41182037220090 

 

“Komunikasi Interpersonal Antara Guru dan Siswa Berkebutuhan Khusus Dalam 

Mengatasi Burnout Akademik” 

Di bawah Bimbingan Winda Primasari 

31 halaman skripsi, 13 Halaman Lampiran 

Burnout academic merupakan salah satu permasalahan yang rentan dialami oleh 

siswa berkebutuhan khusus akibat tingginya tuntutan pembelajaran yang tidak 

selalu sebanding dengan kemampuan kognitif, sosial, maupun emosional yang 

dimiliki. Kondisi tersebut dapat mengakibatkan kemerosotan motivasi belajar, 

kelelahan emosional, serta berkurangnya keterlibatan siswa dalam tahapan 

pembelajaran. Dalam situasi tersebut, komunikasi interpersonal guru menjadi aspek 

penting yang mampu menyajikan dukungan emosional sekaligus menciptakan 

lingkungan belajar yang kondusif. Penelitian ini bertujuan untuk mengkaji peran 

komunikasi interpersonal antara guru dan siswa berkebutuhan khusus dalam 

mengatasi burnout akademik serta mengidentifikasi hambatan yang dihadapi guru 

dalam proses komunikasi di SLB Negeri 7 Jakarta. Penelitian memakai pendekatan 

kualitatif dengan cara deskriptif. Informant dipilih secara purposive yang terdiri atas 

siswa berkebutuhan khusus dan guru pendamping sebagai Key informant. Data 

dikumpulkan melalui wawancara mendalam, pengamatan, dan dokumentasi, 

kemudian dianalisis menggunakan model interaktif Miles, Huberman, dan Saldaña 

yang meliputi reduksi data, penyajian data, dan penarikan kesimpulan. Temuan 

penelitian memperlihatkan bahwa komunikasi interpersonal guru berperan penting 

dalam memperkecil burnout akademik melalui strategi personal, komunikasi verbal 

yang sederhana, komunikasi nonverbal yang suportif, pemberian dukungan 

emosional, serta adaptasi komunikasi sesuai karakteristik siswa. Penelitian juga 

menemukan bahwa guru menghadapi hambatan berupa perbedaan karakteristik 

siswa, keterbatasan komunikasi, kurangnya dukungan keluarga, dan tingginya 

beban administrasi. 

Kata kunci: burnout akademik, guru, komunikasi interpersonal, pendidikan khusus, 
siswa berkebutuhan khusus, pendidikan khusus. 
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ABSTRACT 
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Nur Amaliyah/ 41182037220090 
"Interpersonal Communication Between Teachers and Students with Special Needs 

in Overcoming Academic Burnout" 

Under the Guidance of Winda Primasari 31 Thesis Page, 13 Attachment Page 

Academic burnout is a problem that students with special needs are susceptible to 

due to high learning demands that do not always match their cognitive, social, and 

emotional abilities. This condition can lead to decreased learning motivation, 

emotional exhaustion, and reduced student engagement in learning. In such 

situations, teacher interpersonal communication is a crucial aspect that can 

provide emotional support while creating a conducive learning environment. This 

study aims to examine the role of interpersonal communication between teachers 

and students with special needs in overcoming academic burnout and identify the 

barriers teachers face in the communication process at SLB Negeri 7 Jakarta. The 

study used a qualitative, descriptive approach. Informants were purposively 

selected, consisting of assistant teachers as the primary informants and students 

with special needs. Data were collected through in-depth interviews, observations, 

and documentation, then analyzed using the interactive model of Miles, Huberman, 

and Saldaña, which includes data reduction, data presentation, and conclusion 

drawing. The research findings demonstrate that teacher interpersonal 

communication plays a crucial role in minimizing academic burnout through 

personal strategies, simple verbal communication, supportive nonverbal 

communication, providing emotional support, and adapting communication to 

student characteristics. The study also found that teachers face obstacles such as 

differences in student characteristics, communication limitations, lack of family 

support, and high administrative burdens. 

 

Keywords: academic burnout, teachers, interpersonal communication, special 

education, students with special needs, special educatio 
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