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ABSTRAK

Universitas Muhammadiyah Indonesia
Program Studi I[lmu Komunikasi
Fakultas Komunikasi, Sastra, dan
Bahasa

2026

Gallyosa Mariski Saputra/41182037220013
“Pola Komunikasi Internal Anggota Pada Komunitas Motor MACI Cikarang”
Di bawah bimbingan Saepudin, M.Soc.Sc

Penelitian ini bertujuan untuk mengetahui pola komunikasi internal yang terjadi pada
anggota Komunitas Motor Antique Club Indonesia Cikarang, mengetahui peran
komunikasi internal dalam membangun hubungan antaranggota, serta mengidentifikasi
hambatan komunikasi yang terjadi dalam komunitas. Penelitian menggunakan
pendekatan kualitatif dengan metode deskriptif. Teknik pengumpulan data dilakukan
melalui observasi, wawancara mendalam, dan dokumentasi. Informan penelitian terdiri
atas Ketua MACI Cikarang, satu anggota lama, dan satu anggota baru yang dipilih
menggunakan teknik purposive sampling. Analisis data dilakukan melalui tahapan
reduksi data, penyajian data, dan penarikan kesimpulan. Hasil penelitian menunjukkan
bahwa pola komunikasi internal di Komunitas Motor MACI Cikarang berlangsung
melalui komunikasi tatap muka dan komunikasi digital dengan memanfaatkan grup
WhatsApp sebagai media utama penyampaian informasi. Pola komunikasi yang
diterapkan bersifat terbuka, partisipatif, dan didominasi oleh komunikasi horizontal,
sehingga setiap anggota memiliki kesempatan untuk menyampaikan pendapat,
memberikan masukan, serta berpartisipasi dalam berbagai kegiatan komunitas.
Komunikasi internal berperan penting dalam membangun solidaritas, mempererat
hubungan kekeluargaan, meningkatkan partisipasi anggota, serta menjaga
keberlangsungan komunitas. Meskipun demikian, masih ditemukan beberapa hambatan
komunikasi, terutama dalam komunikasi digital, seperti keterlambatan menerima
informasi, perbedaan penafsiran terhadap isi pesan, dan kurangnya keaktifan sebagian
anggota di grup WhatsApp. Hambatan tersebut umumnya dapat diatasi melalui
klarifikasi secara langsung maupun komunikasi dua arah antara pengurus dan anggota.

Kata Kunci: Pola Komunikasi, Komunikasi Internal, Komunikasi Kelompok,
Komunitas Motor, Motor Antique Club Indonesia Cikarang.



ABSTRACT

Muhammadiyah University of Indonesia
Study of Communication Science
Faculty of Communications, Literature,
and language

2026.

Gallyosa Mariski Saputra/41182037220013

“Internal Communication Patterns Among Members of the MACI Cikarang Motorcycle
Community”

Under the guidance of Saepudin Msoc. Sc

This study aims to examine the internal communication patterns among members of the
MACI Cikarang Motorcycle Community, identify the role of internal communication in
strengthening relationships among members, and analyze the communication barriers
that occur within the community. This research employed a qualitative approach using a
descriptive method. Data were collected through observation, in-depth interviews, and
documentation. The research informants consisted of the Head of MACI Cikarang, one
senior member, and one new member selected using purposive sampling. The data were
analyzed through data reduction, data presentation, and conclusion drawing. The
findings indicate that internal communication within the MACI Cikarang Motorcycle
Community takes place through both face-to-face interactions and digital
communication, with WhatsApp groups serving as the primary medium for information
exchange. The communication pattern is characterized by openness, participation, and
predominantly horizontal communication, allowing members to express opinions,
provide suggestions, and actively participate in community activities. Internal
communication plays a significant role in strengthening solidarity, fostering a sense of
family among members, increasing member participation, and maintaining the
sustainability of the community. However, several communication barriers were
identified, particularly in digital communication, including delayed access to
information, differences in message interpretation, and the lack of participation from
some members in WhatsApp group discussions. These obstacles are generally resolved
through direct clarification and two-way communication between the management and
community members.

Keywords: Communication Patterns, Internal Communication, Group Communication,
Motorcycle Community, Motor Antique Club Indonesia Cikarang.
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