DAFTAR PUSTAKA

Adi, Muhammad, Surya Pratama, Farid Setiawan, dan Ellyka Andriana. 2022.
“Manajemen Konflik dalam Lembaga Pendidikan.” Jurnal Pendidikan dan
Manajemen 1, no. 2: 73-80.

Ahmad, R., M. R. Nawaz, M. I. Ishaq, M. M. Khan, dan H. A. Ashraf. 2023. “Social
Exchange Theory: Systematic Review and Future Directions.” Frontiers in
Psychology 13. https://doi.org/10.3389/fpsyg.2022.1015921.

Al-Asqalani, Ibnu Hajar. T.t. Fath al-Bari Syarah Shahih al-Bukhari. Beirut: Dar al-
Ma'’rifah.

Al-Ghazali, Abu Hamid. 2007. Thya’ ‘Ulumuddin. Diterjemahkan oleh Ismail
Yakub. Jilid III. Jakarta: Pustaka Amani.

Al-Jauziyah, Ibnu Qayyim. 2006. Madarij as-Salikin: Jenjang Spiritual Para Hamba
yang Menempuh Jalan Allah. Diterjemahkan oleh Kathur Suhardi. Jakarta:
Pustaka Al-Kautsar.

Al-Qaradhawi, Yusuf. 2005. Niat dan Ikhlas. Diterjemahkan oleh Kathur Suhardi.
Jakarta: Pustaka Al-Kautsar.

Allen, Thomas D., Kristen A. French, Saecideh Dumani, dan Kristen M. Shockley.
2020. “A Cross-National Meta-Analytic Examination of Predictors and
Outcomes Associated with Work—Family Conflict.” Journal of Vocational
Behavior 119: 103406.

Alzoraiki, Mohammed, Abd Rahman Ahmad, Ali Ahmed Ateeq, dan Qais
Almaamari. 2023. “Impact of Teachers’ Commitment to the Relationship
between Transformational Leadership and Sustainable Teaching
Performance.” Behavioral Sciences 13, no. 1: 1-15.

An-Nawawi, Yahya bin Syaraf. 1999. Riyadhus Shalihin. Diterjemahkan oleh
Achmad Sunarto. Jakarta: Pustaka Amani.

As-Suyuthi, Jalaluddin. T.t. Al-Jami’ ash-Shaghir. Beirut: Dar al-Fikr.

Ayoko, Oluremi B., Pao P. Tan, dan Yiqiong Li. 2023. “Leader—Follower
Interpersonal Behaviors, Emotional Regulation and LMX Quality.” Journal of
Management & Organization: 553—570. https://doi.org/10.1017/jmo0.2022.26.

Az-Zuhaili, Wahbah. 2009. Tafsir Al-Munir fi al-‘Aqidah wa asy-Syari‘ah wa al-
Manhaj. Damaskus: Dar al-Fikr.

Baharuddin. 2024. Metode Penelitian. Banjar: Ruang Karya Bersama.

Bakker, Arnold B., dan Juriena D. de Vries. 2021. “Job Demands—Resources Theory
and Self-Regulation: New Explanations and Remedies for Job Burnout.”
Anxiety, Stress & Coping 34, no. 1: 1-21.
https://doi.org/10.1080/10615806.2020.1797695.

Biason, Ricardo S. 2020. “The Effect of Job Satisfaction on Employee Retention.”
International Journal of Economics, Commerce and Management VIII, no. 3:



405-413.

Bunyamin, Suwito Eko Pramono, dan Eko Handoyo. 2025. “Pengaruh Komitmen
Guru terhadap Kinerja dan Dampaknya terhadap Kualitas Pendidikan
Nasional dalam Konteks Pencapaian SDGs 4 (Quality Education).” Jurnal
Pendidikan: 11-17.

Collie, Rebecca J. 2021. “COVID-19 and Teachers’ Somatic Burden, Stress, and
Emotional Exhaustion: Examining the Role of Principal Leadership and
Workplace ~ Buoyancy.” = AERA  Open 7, no. 1: 1-15.
https://doi.org/10.1177/2332858420986187.

De Dreu, Carsten K. W., dan Michele J. Gelfand. 2008. The Psychology of Conflict
and Conflict Management in Organizations. New York: Taylor & Francis
Group.

Delos Santos, J., dkk. 2024. “The Effect of Human Resource Management Practices
on Job Satisfaction and Teachers’ Retention.” Review of Socio-Economic
Research and Development Studies 8, no. 1: 70—-89.

Departemen Agama RI. 2019. Al-Qur’an dan Terjemahnya. Jakarta: Lajnah
Pentashih Mushaf Al-Qur’an.

Fadliastuti, Ika Prasurya. 2025. “Peran Kepemimpinan Transformasional dalam
Manajemen Konflik untuk Meningkatkan Kinerja Guru.” Jurnal
Kepemimpinan Pendidikan 10, no. 1: 23-38.

Fatriya, Agustiya, dan Rizky Nur Hidayati. 2022. “Model Penurunan Turnover
Intention dan Job Burnout melalui Mutmainnah Adaptive Capability untuk
Pekerja  Milenial.”  Jurnal Ilmiah Aset 24, no. 2: 81-95.
https://doi.org/10.37470/1.24.2.203.

Fitriadi, Y., R. Susanto, Irdam, dan R. Wahyuni. 2022. “Kontribusi Keterlibatan
Kerja terhadap Kinerja Pegawai: Peran Mediasi Kepuasan Kerja.” Jurnal
Ekobistek 11: 448—453. https://doi.org/10.35134/ekobistek.v11i4.446.

Ghozali, Imam. 2021. Aplikasi Analisis Multivariate dengan Program IBM SPSS
26. Edisi ke-10. Semarang: Badan Penerbit Universitas Diponegoro.

Gido, Negeri Hiliweto, Nita Ingati Waruwu, Fatolosa Hulu, dan Odaligoziduhu
Halawa. 2025. “Pengaruh Kompensasi terhadap Kinerja Guru di SD Negeri
071078 Hiliweto Gido.” Jurnal Pendidikan dan Konseling 9, no. 1: 177-185.

Girsang, Misra Joviana, dan Hery Syahrial. 2021. “The Effects of Leadership and
Emotional Intelligence on the Performance Behavior of Employees of Perum
Perumnas.” Jurnal Ilmiah Manajemen dan Bisnis (JIMBI) 2, no. 1: 9-21.
https://doi.org/10.31289/jimbi.v2i1.461.

Grant, Adam M., dan Marissa S. Shandell. 2022. “Social Motivation at Work: The
Organizational Psychology of Effort for, Against, and with Others.” Annual
Review of Psychology 73: 301-326.

Hair, Joseph F., William C. Black, Barry J. Babin, dan Rolph E. Anderson. 2021.



Multivariate Data Analysis. Edisi ke-8. Boston: Cengage Learning.

Ingersoll, Richard M., Lisa Merrill, dan Daniel Stuckey. 2021. “Seven Trends in the
Teaching Force.” Educational Researcher 50, no. 3: 199-207.

Jannah, Lukluk Sofiatil, Dian Febri Ovianti, Rina Diniati, dan Sri Hartati. 2025.
“Menurunnya Semangat Mengajar: Krisis Motivasi Guru dalam Tekanan
Tugas dan Tuntutan Sistem Pendidikan Modern.” Jurnal Pendidikan 5.

Jeyaseeli, P. 2022. “A Review of Literature on Employee Retention.” International
Journal of Research Publication and Reviews 4, no. 12: 877-884.
https://doi.org/10.35629/5252-0412877884.

John, K., dan A. Emily. 2020. “The Link between Sacrifice and Relational and
Personal Outcomes.” Journal of Social and Personal Relationships.

Jose, D. L., dan M. P. Escote. 2024. “Principals’ Conflict Resolution Capacity and
Change Leadership Competence: Their Implications on Teachers’ Morale and
Job Satisfaction.” Journal of Interdisciplinary Perspectives.

Katsir, Ibnu. 2008. Tafsir Al-Qur’an al-‘Azhim. Diterjemahkan oleh M. Abdul
Ghoffar. Jakarta: Pustaka Imam Asy-Syafi’i.

Kim, Sehoon, Heesu Lee, dan Timothy Paul Connerton. 2020. “How Psychological
Safety Affects Team Performance: Mediating Role of Efficacy and Learning
Behavior.” Frontiers in Psychology 11: 1-15.
https://doi.org/10.3389/fpsyg.2020.01581.

Liu, Tong, dan Wenjun Li. 2025. “Enhancing Teacher Recruitment and Retention
through Decision-Making Models in Education Systems.” Teaching and
Teacher Education 130: 104123.

Lumban Gaol, Nasib Tua. 2021. “Faktor-Faktor Penyebab Guru Mengalami Stres
di Sekolah.” Educational Guidance and Counseling Development Journal 4,
no. 1: 17-28.

Mahmutoglu, Cemaliye, dan Cevat Celep. 2025. “The Impact of School
Administrators’ Influence Tactics on Teachers’ Organizational Commitment.”
Educational Management Administration & Leadership 53, no. 1: 75-92.

Maryati, lka. 2024. “Pengaruh Kepuasan Kerja, Manajemen Konflik dan
Pemberdayaan Guru terhadap Loyalitas Guru di Sekolah Dasar
Muhammadiyah Kabupaten Ponorogo.” Jurnal Manajemen Pendidikan 12, no.
2: 101-115.

Mesh, Guilber, Judith Rivas, dan Rosaura Chan. 2022. “Burnout y Satisfaccion
Laboral en Docentes.” Revista Académica El Labrador: 219-232.

Meyer, John P., dan Natalie J. Allen. 1997. Commitment in the Workplace: Theory,
Research, and Application. Thousand Oaks, CA: Sage Publications.

Nadia, Levi, dan Rosa Putri. 2024. “Perceived Organizational Support dan Retensi
Karyawan.” Jurnal Psikologi Industri dan Organisasi.

Nanda, Rizky Pratama Ibrahim, dan Fendy Suhariadi. 2020. “Pengaruh Kepuasan



dan Stres Kerja terhadap Turnover Intention pada Pengurangan Gaji Karyawan
saat Pandemi.” Buletin Riset Psikologi dan Kesehatan Mental 1, no. 2: 1388—
1396.

Novialdi, Savega Pratama Putri, dan Khoirur Rozaq. 2021. “Pengaruh Work—Life
Balance terhadap Retensi Karyawan.” Jurnal [lmu Manajemen 13: 94—105.

OECD. 2020. TALIS 2018 Results (Volume II): Teachers and School Leaders as
Valued Professionals. Paris: OECD Publishing.

Plena, Sarah Cristine Oliveros, Onofre Sumindo Corpuz, dan Ramlah Ampatuan
Duge. 2025. “School Administrators’ Organizational Citizenship Behavior and
Conflict Management Approaches in Promoting Teachers Retention.” IIFMR
— International Journal For Multidisciplinary Research 7, no. 3.
https://doi.org/10.36948/1jfmr.2025.v07103.46093.

Putri, Dea Emelia, Shirley Melita, dan Sembiring Meliala. 2025. “Membangun
Dedikasi Profesional: Analisis Faktor-Faktor yang Memengaruhi Work
Engagement Guru di Yaspen Ahmad Yani Binjai.” Jurnal Psikologi 6, no. 4:
1410-1416.

Rahim, M. Afzalur. 2002. “Toward a Theory of Managing Organizational Conflict.”
International Journal of Conflict Management 13, no. 3: 206-235.

Rifqi, Nur Khasanah. 2025. “Hubungan Konflik Organisasi dengan Turnover
Intention Guru.” Jurnal Ilmu Pendidikan 15, no. 1: 45-60.

Saragi Sitio, Vera Sylvia. 2021. “Pengaruh Komitmen Organisasi dan Budaya
Organisasi terhadap Retensi Karyawan.” Jurnal Ilmiah M-Progress 11, no. 1:
22-37.

Saranya, J., dan A. Anbu. 2026. “The Impact of Organizational Citizenship
Behavior on Employee Retention and Effectiveness: A Dual Perspective.”
Evidence-based HRM: A Global Forum for Empirical Scholarship, ahead-of-
print. https://doi.org/10.1108/EBHRM-01-2025-0022.

Shihab, M. Quraish. 2002. Tafsir Al-Mishbah: Pesan, Kesan, dan Keserasian Al-
Qur’an. Jakarta: Lentera Hati.

Shihab, M. Quraish. 2007. Wawasan Al-Qur’an: Tafsir Maudhu’i atas Pelbagai
Persoalan Umat. Bandung: Mizan.

Situmorang, Netty, Abdul Haeba Ramli, dan Heru Kreshna Reza. 2023. “Pengaruh
Pengembangan Karir terhadap Turnover Intention melalui Kinerja Karyawan
yang Dimoderasi.” Jurnal Riset Lembaga Akademik dan Bisnis 12, no. 3: 633—
646. https://doi.org/10.34127/jrlab.v1213.890.

Skaalvik, Einar M., dan Sidsel Skaalvik. 2021. “Teacher Burnout: Relations
between Dimensions of Burnout, Perceived School Context, Job Satisfaction
and Motivation for Teaching. A Longitudinal Study.” Teachers and Teaching
26, no. 7-8: 602—-616. https://doi.org/10.1080/13540602.2021.1913404.

Sugiyono. 2022. Metode Penelitian Kuantitatif, Kualitatif, dan R&D. Bandung:



Alfabeta.

Thomas, Joby, dan Marc Eric S. Reyes. 2024. “Understanding the New Stress
Factors Affecting Teachers’ Burnout: A Scoping Review.” Makara Human
Behavior Studies in Asia 28, no. 1: 1-18.

Titrek, Osman, Ajay K. Jain, dan Catherine S. Daus. 2022. “A Meta-Analysis of the
Relationships between Emotional Intelligence and Employee Outcomes.”
Frontiers in Psychology 13: 1-12. https://doi.org/10.3389/fpsyg.2022.611348.

Tsemach, Sigalit, dan Anat Barth. 2025. “Authentic Leadership as a Predictor of
Organizational Citizenship Behaviour and Teachers’ Burnout: What’s ‘Quiet
Quitting” Got to Do with It?” Educational Management Administration &
Leadership 53, no. 5: 1105-1125.
https://doi.org/10.1177/17411432231212288.

Ulwan, Abdullah Nashih. 2012. Tarbiyatul Aulad fil Islam (Pendidikan Anak dalam
Islam). Diterjemahkan oleh Arif Rahman Hakim. Solo: Insan Kamil.

Van Lange, Paul A. M., Caryl E. Rusbult, Stephen M. Drigotas, Ximena B. Arriaga,
dan Betty S. Witcher. 1997. “Willingness to Sacrifice in Close Relationships.”
Journal of Personality and Social Psychology 72, no. 6: 1373—1395.

Wahana Pendidikan. 2023. “Keterikatan Emosional dan Loyalitas Guru.” Jurnal
Ilmiah Wahana Pendidikan 9, no. 23: 508-514.

Wahyudin, Wahyudin, Riinawati Riinawati, Muhammad Zakiyyul Fuad Rasyid,
Suriagiri Suriagiri, dan Husnul Yaqin. 2025. “Beyond Compliance: The
Strategic Role of Organizational Citizenship Behavior in Managing Workplace
Conflicts within Faith-Based Educational Institutions.” Kharisma: Jurnal
Administrasi  dan Manajemen Pendidikan 4, no. 2: 175-186.
https://doi.org/10.59373/kharisma.v4i2.112.

Wea, Indonesia, dkk. 2022. “The Importance of Job Satisfaction.” IJOLTL:
Indonesian Journal of Language Teaching and Linguistics 7, no. 1: 43-57.
https://doi.org/10.30957/ijoltl.v7i1.696.

Westphal, Andrea, Eva Kalinowski, Clara Josepha Hoferichter, dan Miriam Vock.
2021. “K—12 Teachers’ Stress and Burnout during the COVID-19 Pandemic:
A Systematic Review.” Frontiers in Psychology 12: 1-15.

Yusuf, Ismail, dan Ayobami Paul Abolade. 2025. “Examining the Role of Conflict
Management Strategies on Employee Retention: A Conceptual Approach.”

Management and Entrepreneurship: Trends of Development 2, no. 32: 83-95.
https://doi.org/10.26661/2522-1566/2025-2/32-06.

Zang, Ning, Hongjian Cao, Nan Zhou, Lianjiang Jiang, dan Beilei Li. 2022.
“Teachers’ Emotional Exhaustion as a Mediator and Teacher’s Role as a
Moderator.” Social Psychology of Education 25, no. 5: 1003-1030.
https://doi.org/10.1007/s11218-022-09719-1.

Zhang, Binghua. 2022. “Configuration of Prosocial Motivations to Enhance
Employees’ Innovation Behaviors: From the Perspective of Coupling of Basic



and Applied Research.” Frontiers in Psychology 13: 958949.
https://doi.org/10.3389/fpsyg.2022.958949.

Zhang, Wenjuan, Menglin Xu, Yujuan Feng, Zhixiong Mao, dan Zengyin Yan.
2024. “The Effect of Procrastination on Physical Exercise among College
Students—The Chain Effect of Exercise Commitment and Action Control.”
International Journal of Mental Health Promotion 26, no. 8: 611-622.
https://doi.org/10.32604/ijmhp.2024.052730.

Zikic, Jelena. 2022. “Career Sacrifice Unpacked: From Prosocial Motivation to
Regret.” Frontiers in Psychology 13: 874142,
https://doi.org/10.3389/fpsyg.2022.874142.






