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ABSTRAK

Reyhana Nabila Zahra, NPM 41182911220015, Peran Guru Bimbingan
Konseling Dalam Penanganan Masalah Siswa Pasif Di SMAN 1 Tambun Selatan,
Program Studi Pendidikan Agama Islam, Fakultas Agama Islam, Universitas
Muhammadiyah Indonesia, 1448 H/ 2026M

Fenomena siswa pasif merupakan salah satu permasalahan yang sering dijumpai
dalam proses pembelajaran karena dapat menghambat perkembangan kemampuan
komunikasi, kepercayaan diri, dan partisipasi siswa di kelas. Oleh karena itu,
penelitian ini bertujuan untuk menganalisis peran guru Bimbingan dan Konseling
dalam memberikan layanan kepada siswa pasif di SMAN 1 Tambun Selatan,
mengidentifikasi strategi yang diterapkan untuk membantu siswa mengatasi
kecemasan berbicara dan meningkatkan partisipasi aktif, serta mendeskripsikan
berbagai tantangan yang dihadapi guru Bimbingan dan Konseling dalam
pelaksanaan layanan tersebut.

Penelitian ini menggunakan pendekatan deskriptif kualitatif. Subjek penelitian
terdiri atas tiga guru Bimbingan dan Konseling serta enam siswa yang tergolong
pasif. Pengumpulan data dilakukan melalui observasi, wawancara, dan
dokumentasi. Data yang diperoleh dianalisis menggunakan model analisis Miles
dan Huberman yang meliputi reduksi data, penyajian data, dan penarikan
kesimpulan sehingga diperoleh gambaran yang komprehensif mengenai
pelaksanaan layanan Bimbingan dan Konseling terhadap siswa pasif.

Hasil penelitian menunjukkan bahwa guru Bimbingan dan Konseling memiliki
peran penting dalam menangani siswa pasif melalui layanan konseling individu,
pemberian motivasi, penguatan positif, serta pendampingan yang dilakukan secara
berkelanjutan. Pelaksanaan layanan juga didukung melalui kerja sama dengan wali
kelas, guru mata pelajaran, dan orang tua. Adapun tantangan yang dihadapi meliputi
kesulitan membangun komunikasi dengan siswa yang tertutup, keterbatasan waktu
layanan, dan kurangnya dukungan dari lingkungan sekitar. Penelitian ini
menyimpulkan bahwa layanan Bimbingan dan Konseling yang dilakukan secara
empatik, terarah, dan berkesinambungan mampu meningkatkan rasa percaya diri
siswa, mengurangi kecemasan berbicara, serta mendorong siswa pasif untuk lebih
aktif berpartisipasi dalam kegiatan pembelajaran.

Kata Kunei: Peran Guru Bimbingan dan Konseling, siswa pasif, Layanan
Bimbingan dan Konseling.
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ABSTRACT

Reyhana Nabila Zahra. NPM 41182911220015, The Role of Guidance and Counseling
Teachers In Addresing Issues Faced By Passive Students at SMAN | Tambun Selatan, ,
Islamic Religious Education Study Program, Faculty of Islamic Studies,
Universitas Muhammadiyah Indonesia, 1448 H/ 2026 M

The phenomenon of passive students is one of the common problems encountered
in the learning process, as it may hinder students' communication skills, self-
confidence, and classroom participation. Therefore, this study aims to analyze the
role of Guidance and Counseling teachers in providing services for passive students
at SMAN 1 Tambun Selatan, identify the strategies implemented to help students
overcome speaking anxiety and increase active classroom participation, and
describe the challenges faced by Guidance and Counseling teachers in delivering
these services.

This study employed a qualitative descriptive approach. The research participants
consisted of three Guidance and Counseling teachers and six passive students. Data
were collected through observation, interviews, and documentation. The collected
data were analyzed using the Miles and Huberman interactive analysis model,
which includes data reduction, data display, and conclusion drawing, 1o obtain a
comprehensive understanding of the implementation of Guidance and Counseling
services for passive students.

The findings indicate that Guidance and Counseling teachers play a significant role
in assisting passive students through individual counseling services, motivational
support, positive reinforcement, and continuous guidance. The implementation of
these services is further strengthened through collaboration with homeroom
teachers, subject teachers, and parents. The main challenges encountered include
difficulties in establishing communication with reserved students, limited
counseling service time, and insufficient support from the surrounding
environment. This study concludes that empathetic, well-directed, and continuous
Guidance and Counseling services are effective in improving students' self-
confidence, reducing speaking anxiely, and encouraging passive students 1o
participate more actively in classroom learning activities.

Keywords: Role of Guidance and Counseling Teachers, passive students, Guidance
and Counseling services.
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