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ABSTRAK

Transportasi umum adalah layanan angkutan penumpang yang tersedia
untuk umum, dijalankan sesuai jadwal pada rute yang telah ditetapkan, dan dikenai
tarif perjalanan. Schagai ibu kota negara, hal ini menarik banyak pckerja dari
berbagar dacrah, schingga pemerintah mengembangkan berbagai transportasi

urnum, termasuk Bus Primajasa.

Setelah data kucsioner dianalisis dengan uji validitas dan reliabilitas
menggunakan PCI, penelitian ini berfokus pada Bus Primajasa rute Bekasi-Garut
Kota untuk menganalisis  kinerja  operasionalnya, meliputi waktu  tempuh,
kecepatan, waktu antara (headway), dan faktor muat (load factor). Penelitian ini
merupakan penelitian deskriptif kuantitatif dengan Metode analisis  statistik
deskriptif, dengan  perbandingan  hasil  terhadap  standar  Pedoman  ‘Teknis
Penyelenggaraan Angkutan Penumpang Umum di Wilayah Perkotaan dalam Trayek

Tetap dan Teratur serta standar Direktorat Jenderal Perhubungan Darat (1969).

Hasil analisis existing BOK angkutan umum jenis HV (Bus Besar) rute
Terminal Bekasi - Terminal Garut yang melalui Tol Bekasi -~ Cikampek pada jarak
+1%6 km dengan kecepatan rata — rata 50 km/jam BOK biaya tidak tetap sebesar
Rp. 3.890.583/Bulan atau schesar Rp 129.686/km/hari, dan BOK biaya tetap
sebesar Rp. 6.745.000/Bulan atau scbesar Rp. 224.833/Hari, sedangkan BOK
dengan metode PCHsebesar Rp 2.827.848,16/1000km. Data kinerja operasional Bus
Primajasa seperti waktu tempuh (250 menit), kecepatan (124,25-80 km/jam),
headway (036-21.,6 jam/menit), dan load factor (78,99%) masih berada dalam
batas aman standar pelayanan. Selain itu, survei terhadap 87 responden
mengungkapkan bahwa 69,14% di antaranya merasa puas hingga sangat puas

dengan fasilitas yang disediakan.

Kata Kunci: Tingkat Pelayanan Bus, BOK, PCI
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ABSTRACT

Public transportation is a passenger transportation service available to the
public, operated according to a schedule on predetermined routes, and charged a
fare. As the nation's capital, this attracts many workers from various regions,
prompting the government to develop various forms of public transportation,

including Primajasa Bus.

After analyzing the questionnaire data using validity and reliability tests
using PCI, this study focused on the Primajasa Bus route from Bekasi to Garut City
to analyze its operational performance, including travel time, speed, headway, and
load factor. This is a descriptive quantitative study using descriptive statistical
analysis methods, comparing the results to the Technical Guidelines for the
Implementation of Public Passenger Transportation in Urban Areas on Fixed and

Regular Routes and the standards of the Directorate General of Land

Transportation (1969).

The analysis of the existing BOK for large buses (HV) on the Bekasi
Terminal-Garut Terminal route, which travels along the Bekasi-Cikampek Toll
Road, covering a distance of approximately 186 km with an average speed of 50
km/hour. shows a variable BOK cost of IDR 1,000,000. 3,890,583/month or Rp
129.686/km/day, and a fixed-cost BOK of Rp 6,745,000/month or Rp 224,833/day,
while the BOK using the PCI method is Rp 2,827,848.16/1000km. Primajasa Bus
operational performance data, such as travel time (250 minutes), speed (124.25-80
km/hour), headway (0.36-21.6 hours/minute), and load factor (78.99%), are still
within the safe limits of service standards. Furthermore, a survey of 87 respondents

revealed that 69.14% were satisfied to very satisfied with the facilities provided.

Keywords: Bus Service Level, BOK, PCI
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