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Penelitian ini bertujuan untuk mengetahui strategi komunikasi yang diterapkan dalam 

mendukung perkembangan komunikasi anak tunarungu di Komunitas Kotak Menara Kota 

Bekasi. Penelitian menggunakan pendekatan kualitatif deskriptif dengan teknik pengumpulan 

data melalui observasi, wawancara mendalam, dan dokumentasi. Informan penelitian terdiri 

atas pendiri komunitas, relawan, orang tua anak tunarungu, dan anak tunarungu yang tergabung 

dalam komunitas. Analisis data dilakukan menggunakan model Miles dan Huberman yang 

meliputi reduksi data, penyajian data, dan penarikan kesimpulan. 

Hasil penelitian menunjukkan bahwa strategi komunikasi yang diterapkan di Komunitas Kotak 

Menara menggabungkan komunikasi verbal dan nonverbal secara terpadu. Komunikasi verbal 

dilakukan melalui pembiasaan penggunaan bahasa dan pengulangan kosakata dalam aktivitas 

sehari-hari, sedangkan komunikasi nonverbal dilakukan melalui penggunaan gestur, ekspresi 

wajah, kontak mata, dan media visual. Peran relawan dan orang tua menjadi faktor penting 

dalam keberhasilan penerapan strategi komunikasi karena keduanya berperan aktif dalam 

mendampingi perkembangan bahasa anak. Selain itu, penggunaan media visual seperti gambar, 

buku cerita, tulisan, alat bantu dengar, dan implan koklea membantu anak memahami pesan 

dengan lebih baik. Meskipun terdapat hambatan berupa perbedaan kemampuan bahasa anak, 

keterbatasan akses terapi, dan kurangnya pemahaman lingkungan sosial, komunitas terus 

melakukan berbagai upaya melalui seminar, workshop, dan kegiatan edukatif. Strategi 

komunikasi yang diterapkan memberikan dampak positif terhadap perkembangan kemampuan 

berbahasa, interaksi sosial, serta kepercayaan diri anak tunarungu. 

Kata Kunci: Strategi Komunikasi, Anak Tunarungu, Komunikasi Verbal, Komunikasi 

Nonverbal, Komunitas Kotak Menara. 

 

 

  



ABSTRACT 
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Under the guidance of Iwan Samariansyah, M.Si 
 

This study aims to determine the communication strategies implemented to support the 

communication development of deaf children in the Kotak Menara Community, Bekasi City. 

The study employed a descriptive qualitative approach with data collected through 

observation, in-depth interviews, and documentation. The research informants consisted of the 

community founder, volunteers, parents of deaf children, and deaf children who are members 

of the community. Data analysis was conducted using the Miles and Huberman model, which 

includes data reduction, data display, and conclusion drawing. 

The findings reveal that the communication strategies implemented in the Kotak Menara 

Community combine verbal and nonverbal communication in an integrated manner. Verbal 

communication is carried out through language habituation and vocabulary repetition in daily 

activities, while nonverbal communication is conducted through gestures, facial expressions, 

eye contact, and visual media. The role of volunteers and parents is a crucial factor in the 

success of communication strategy implementation, as both actively assist children's language 

development. In addition, the use of visual media such as pictures, storybooks, written 

materials, hearing aids, and cochlear implants helps children understand messages more 

effectively. Although there are several obstacles, including differences in children's language 

abilities, limited access to therapy, and a lack of social awareness regarding deaf children's 

communication needs, the community continuously strives to overcome these challenges 

through seminars, workshops, and educational activities. The communication strategies 

implemented have a positive impact on the development of language skills, social interaction, 

and self-confidence of deaf children. 

Keywords: Communication Strategy, Deaf Children, Verbal Communication, Nonverbal 

Communication, Kotak Menara Community. 
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