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KELELAHAN EMOSIONAL DAN DUKUNGAN SOSIAL TERHADAP
KEPUASAN KERJA PADA GURU SD

Rufaidah Nisa Alifah rufaidahnisaalifah(@gmail.com

Lucky Purwantini Purwantini.lucky(@gmail.com

Abstract

This study aimed to examine the relationship between emotional exhaustion and social
support with job satisfaction among private elementary school teachers in South Tambun
District. This study employed a quantitative approach with a correlational research design
involving 261 private elementary school teachers in South Tambun District selected using
a purposive sampling technique. Data were collected using the Teachers' Emotional
Exhaustion Scale (TEES) developed by Martinez-Libano to measure emotional exhaustion,
a Social Support Scale based on House's theory, and the Teacher Job Satisfaction Scale
(TJSS) developed by Pepe et al. to measure job satisfaction. The research hypotheses were
analyzed using the Spearman Rank correlation test and multiple linear regression analysis.
The results revealed a significant negative relationship between emotional exhaustion and
job satisfaction (r = -0.491; p < 0.05), a significant positive relationship between social
support and job satisfaction (r = 0.533; p <0.05), and a significant simultaneous effect of
emotional exhaustion and social support on job satisfaction (F = 74.375; p < 0.05; R? =
0.366).

Keywords: emotional exhaustion, social support, job satisfaction, private elementary
school teachers.

Abstrak

Penelitian ini bertujuan untuk mengetahui hubungan antara kelelahan emosional dan
dukungan sosial dengan kepuasan kerja pada guru Sekolah Dasar (SD) swasta di
Kecamatan Tambun Selatan. Penelitian ini menggunakan pendekatan kuantitatif dengan
desain korelasional terhadap 261 guru SD swasta di Kecamatan Tambun Selatan yang
dipilih menggunakan teknik purposive sampling. Pengumpulan data dilakukan
menggunakan Teachers' Emotional Exhaustion Scale (TEES) yang dikembangkan oleh
Martinez-Libano untuk mengukur kelelahan emosional, skala dukungan sosial berdasarkan
teori House, dan Teacher Job Satisfaction Scale (TJSS) yang dikembangkan oleh Pepe et
al. untuk mengukur kepuasan kerja. Hipotesis penelitian dianalisis menggunakan uji
korelasi Spearman Rank dan regresi linear berganda. Hasil penelitian menunjukkan adanya
hubungan negatif yang signifikan antara kelelahan emosional dengan kepuasan kerja (r = -
0,491; p <0,05), hubungan positif yang signifikan antara dukungan sosial dengan kepuasan
kerja (r = 0,533; p < 0,05), serta pengaruh simultan kelelahan emosional dan dukungan
sosial terhadap kepuasan kerja (F = 74,375; p <0,05; R>=0,366).

Keywords: kelelahan Emosional, dukungan sosial, kepuasan kerja, guru sd swasta.
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