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“Komunikasi Interpersonal Pelatih Dengan Pemain Futsal di Akademi PCA FA”
Di bawah bimbingan Yudha Asmara Dwi Aksa

Jumlah halaman skripsi 18 halaman, Jumlah Bagan 1.

Penelitian ini bertujuan untuk mengetahui komunikasi interpersonal antara pelatih
dan pemain futsal dalam meningkatkan motivasi di Akademi PCA FA. Penelitian
menggunakan metode kualitatif deskriptif dengan data yang diperoleh melalui
observasi, wawancara, dan dokumentasi. Analisis menggunakan lima indikator
komunikasi interpersonal menurut DeVito, yaitu keterbukaan, empati, dukungan,
sikap positif, dan kesetaraan. Hasil penelitian menunjukkan bahwa komunikasi
interpersonal telah diterapkan melalui komunikasi dua arah, pendekatan personal,
pemberian motivasi, serta kesempatan bagi pemain untuk menyampaikan pendapat.
Namun, masih ditemukan kendala berupa perbedaan pemahaman terhadap
instruksi, kurangnya keberanian pemain menyampaikan pendapat, perbedaan
karakter, dan hambatan psikologis. Komunikasi interpersonal yang terbuka,
empatik, suportif, positif, dan setara dapat membantu meningkatkan kenyamanan,
kepercayaan diri, motivasi, serta hubungan antara pelatih dan pemain dalam proses
pembinaan futsal.

Kata kunci: komunikasi interpersonal, pelatih, pemain futsal, motivasi.



ABSTRACT
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"Interpersonal Communication Between Coaches and Futsal Players at the PCA
FA Academy"

Under the guidance of Yudha Asmara Dwi Aksa

Total Skripsi pages 18, Number of charts: 1.

This study aims to examine interpersonal communication between coaches and
futsal players in increasing motivation at PCA FA Academy. This research used a
descriptive  qualitative method through observation, interviews, and
documentation. The analysis was based on five interpersonal communication
indicators proposed by DeVito: openness, empathy, supportiveness, positiveness,
and equality. The findings show that interpersonal communication is implemented
through two-way communication, personal approaches, motivation, and
opportunities for players to express their opinions. However, several barriers
remain, including differences in understanding instructions, players’ lack of
confidence in expressing opinions, individual differences, and psychological
barriers. Effective interpersonal communication characterized by openness,
empathy, supportiveness, positiveness, and equality can improve players’ comfort,
self-confidence, motivation, and relationships with coaches during the futsal
development process.

Keywords: interpersonal communication, coach, futsal players, motivation.
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