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ABSTRACT 

THE ROLE OF ISLAMIC RELIGIOUS EDUCATION TEACHERS IN 

IMPROVING DISCIPLINE AND POLITE LANGUAGE BEHAVIOR IN 

STUDENTS AT SMK YADIKA 8 JATIMULYA 

 

URMILA PANDRA KARTIKA 

NPM: 4118903240039 

UNIVERSITAS MUHAMMADIYAH INDONESIA 

urmilapandra@gmail.com 

Students' polite language behavior is an important aspect of character and 

moral development within the school environment. However, in practice, there are 

still students who use impolite language when interacting with both teachers and 

peers. This study aims to analyze the role of Islamic Religious Education (PAI) 

teachers in improving students' discipline in using polite language at SMK Yadika 

8 Jatimulya. Specifically, it examines the roles performed by PAI teachers, the 

strategies implemented to foster polite language behavior, and the supporting and 

inhibiting factors affecting their implementation. 

This study employed a qualitative approach using a descriptive research 

method. The research data were collected through observations, interviews, and 

documentation. The research participants consisted of the principal, vice principal, 

Islamic Religious Education teachers, and students. The data were analyzed using 

the stages of data reduction, data display, and conclusion drawing. 

The findings indicate that Islamic Religious Education teachers play 

significant roles as educators, role models, mentors, motivators, and supervisors in 

promoting students' polite language behavior. The strategies employed include 

providing exemplary conduct, habituating students to use polite language, giving 

advice, integrating moral values into Islamic Religious Education lessons, 

monitoring students' behavior, providing educational reprimands, implementing 

the 5S school culture (Smile, Greet, Salute, Politeness, and Courtesy), and 

collaborating with the school administration and parents. Supporting factors 

include strong support from the school, collaboration among teachers and parents, 

and a conducive school environment. Meanwhile, the inhibiting factors include the 

influence of peer associations and social media. 

The study concludes that the role of Islamic Religious Education teachers 

makes a positive contribution to fostering students' discipline in using polite 

language. This research contributes to the development of character education 

based on Islamic values by strengthening the role of teachers as exemplary figures 

in cultivating a culture of respectful and courteous communication within the 

school environment. 

 

Keywords: Role of Islamic Religious Education (PAI) Teachers, Polite Language, 

Discipline, Character Education. 
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Perilaku bahasa santun peserta didik menjadi salah satu aspek penting dalam 

pembentukan karakter dan akhlak di lingkungan sekolah. Namun, dalam praktiknya 

masih ditemukan peserta didik yang menggunakan bahasa kurang santun dalam 

berinteraksi, baik dengan guru maupun teman sebaya. Penelitian ini bertujuan untuk 

menganalisis peran Guru Pendidikan Agama Islam dalam meningkatkan 

kedisiplinan perilaku bahasa santun pada peserta didik di SMK Yadika 8 Jatimulya, 

meliputi bentuk peran, strategi pembinaan, serta faktor pendukung dan penghambat 

dalam pelaksanaannya.  

Penelitian ini menggunakan pendekatan kualitatif dengan metode deskriptif. 

Data penelitian diperoleh melalui observasi, wawancara, dan dokumentasi. 

Informan penelitian terdiri atas kepala sekolah, wakil kepala sekolah, guru 

Pendidikan Agama Islam, dan peserta didik. Analisis data dilakukan melalui 

tahapan reduksi data, penyajian data, dan penarikan kesimpulan. 

Hasil penelitian menunjukkan bahwa Guru PAI memiliki peran sebagai 

pendidik, teladan, pembimbing, motivator, dan pengawas dalam meningkatkan 

perilaku bahasa santun peserta didik. Upaya yang dilakukan melalui keteladanan, 

pembiasaan penggunaan bahasa santun, pemberian nasihat, integrasi nilai akhlak 

dalam pembelajaran PAI, pengawasan, teguran edukatif, budaya sekolah 5S 

(Senyum, Salam, Sapa, Sopan, Santun), serta kerja sama dengan pihak sekolah dan 

orang tua. Faktor pendukung meliputi dukungan sekolah, kerja sama guru dan orang 

tua, serta lingkungan sekolah yang kondusif, sedangkan faktor penghambat berasal 

dari pengaruh lingkungan pergaulan dan media sosial. 

Kesimpulan penelitian menunjukkan bahwa peran Guru PAI memberikan 

kontribusi positif dalam membentuk kedisiplinan perilaku bahasa santun peserta 

didik. Penelitian ini berkontribusi dalam pengembangan pendidikan karakter 

berbasis nilai-nilai Islam melalui penguatan peran guru sebagai figur teladan dalam 

membangun budaya komunikasi yang santun di sekolah. 

 

Kata Kunci: Peran Guru PAI, Bahasa Santun, Kedisiplinan, Pendidikan Karakter. 
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