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ABSTRACT

High turnover intention among Generation Z employees poses a challenge
for organizations. This study aims to examine the relationship between perceptions
of abusive supervision and organizational justice with turnover intention among
Generation Z employees in Cikarang. The study employs a quantitative approach
with a descriptive-correlational design. A total of 120 Generation Z employees were
selected using purposive and snowball sampling techniques. Data were collected
via Likert-scale questionnaires and analyzed using Spearman's Rho correlation and
multiple linear regression. The results indicate that perceptions of abusive
supervision are positively and significantly related to turnover intention (r = 0.699;
p < 0.05), whereas organizational justice is negatively and significantly related to
turnover intention (r = -0.489; p < 0.05). Simultaneously, both variables
significantly influence turnover intention, contributing 53.8% to the variance (R* =
0.538), with the perception of abusive supervision emerging as the most dominant
variable.

Keywords: Abusive Supervision, Organizational Justice, Turnover Intention,
Generation Z.

ABSTRAK

Tingginya keinginan berpindah kerja (turnover intention) pada karyawan
Generasi Z menjadi tantangan bagi organisasi. Penelitian ini bertujuan untuk
mengetahui hubungan persepsi kekerasan atasan (abusive supervision) dan keadilan
organisasi dengan turnover intention pada karyawan Generasi Z di Cikarang.
Penelitian ini menggunakan pendekatan kuantitatif dengan desain deskriptif
korelasional. Sebanyak 120 karyawan Generasi Z dipilih menggunakan teknik
purposive sampling dan snowball sampling. Data dikumpulkan melalui kuesioner
skala Likert dan dianalisis menggunakan korelasi Spearman’s Rho serta regresi
linier berganda. Hasil penelitian menunjukkan bahwa persepsi kekerasan atasan
berhubungan positif dan signifikan dengan turnover intention (r = 0,699; p < 0,05),
sedangkan keadilan organisasi berhubungan negatif dan signifikan dengan turnover
intention (r = -0,489; p < 0,05). Secara simultan, kedua variabel berpengaruh
signifikan terhadap turnover intention dengan kontribusi sebesar 53,8% (R? =
0,538), dengan persepsi kekerasan atasan sebagai variabel yang paling dominan.
Kata Kunci: Persepsi Kekerasan Atasan, Keadilan Organisasi, Keinginan Pindah
Kerja, Generasi Z.
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