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ABSTRAK

Universitas Muhammadiyah Indonesia
Program Studi lImu Komunikasi
Fakultas Komunikasi, Sastra, dan Bahasa
2026

Ragil Rizki Raditya Esha 41182037220006

“Komunikasi Interpersonal Tato Artis @bar.inktattoo dengan Klien dalam Pembuatan
Tato Temporer”

Di bawah bimbingan Miftakhudin

(51 Halaman, 9 gambar, 5 lampiran)

Komunikasi interpersonal berperan penting dalam membangun kepercayaan antara tato
artis dan klien dalam pembuatan tato temporer. Penelitian ini bertujuan menganalisis
komunikasi interpersonal antara tato artis @bar.inktattoo dan klien menggunakan Teori
Penetrasi Sosial Altman dan Taylor. Penelitian ini menggunakan metode kualitatif
dengan pendekatan deskriptif. Data diperoleh melalui observasi, wawancara mendalam,
dan dokumentasi terhadap satu key informant serta tujuh klien yang dipilih secara
purposive. Keabsahan data diuji melalui triangulasi sumber dan teknik. Hasil penelitian
menunjukkan bahwa komunikasi interpersonal berkembang secara bertahap melalui
enam lapisan penetrasi sosial, yaitu biographical data, preferences, goals and
aspirations, religious convictions, deep personal feelings, dan core self. Komunikasi
tidak hanya berfungsi menyampaikan informasi mengenai desain dan prosedur tato, tetapi
juga membangun keterbukaan, rasa aman, dan kepercayaan sehingga memperkuat
hubungan interpersonal antara tato artis dan klien. Temuan ini menunjukkan bahwa
komunikasi interpersonal berkontribusi terhadap peningkatan kualitas pelayanan dan
pengalaman positif klien.

Kata Kunci: Komunikasi Interpersonal, Penetrasi Sosial. Tato Temporer, Kepercayaan



ABSTRACT

Muhammadiyah University of Indonesia
Study of Communication Science
Faculty of Communication, Literature,
and Languages

2026

Ragil Rizki Raditya Esha 41182037220006

“Interpersonal Communication between Tattoo Artist @bar.inktattoo and Clients in the
Process of Temporary Tattoo Creation”

Under the guidance Miftakhudin

(51 pages, 9 picture, 5 attachments)

Interpersonal communication plays a crucial role in building trust between tattoo artists
and clients during the creation of temporary tattoos. This study aims to analyze
interpersonal communication between tattoo artist @bar.inktattoo and clients using
Altman and Taylor’s Social Penetration Theory. This study employs a qualitative method
with a descriptive approach. Data were collected through observation, in-depth
interviews, and documentation from one key informant and seven clients selected through
purposive sampling. Data validity was tested through triangulation of sources and
techniques. The results show that interpersonal communication develops gradually
through six layers of social penetration: biographical data, preferences, goals and
aspirations, religious convictions, deep personal feelings, and the core self.
Communication not only serves to convey information about tattoo designs and
procedures but also fosters openness, a sense of security, and trust, thereby strengthening
the interpersonal relationship between the tattoo artist and the client. These findings
indicate that interpersonal communication contributes to improved service quality and a
positive client experience.

Keywords: Interpersonal Communication, Social Penetration. Temporary Tattoos, Trust
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