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ABSTRAK

Korupsi masih menjadi tantangan utama dalam mewujudkan tata kelola
pemerintahan yang baik di Indonesia, salah satunya melalui praktik gratifikasi yang
berpotensi mengarah pada tindak pidana korupsi. Untuk memperkuat pengendalian
gratifikasi, Komisi Pemberantasan Korupsi mengembangkan Aplikasi Pelaporan
Gratifikasi Online (GOL) yang digunakan oleh berbagai instansi, termasuk
Ombudsman Republik Indonesia. Penelitian ini bertujuan untuk menganalisis
implementasi GOL di Ombudsman RI, menilai sejauh mana efektivitas
pemanfaatannya dalam meningkatkan pengawasan pelayanan publik, serta
menganalisis faktor-faktor yang melatarbelakangi persepsi stakeholder terhadap
kemudahan dan manfaat penggunaan aplikasi tersebut. Penelitian ini menggunakan
pendekatan kualitatif dengan desain studi kasus. Data diperoleh melalui observasi,
wawancara mendalam, dan dokumentasi terhadap informan yang dipilih
menggunakan teknik snowball sampling, meliputi pengelola Unit Pengendalian
Gratifikasi (UPG) Ombudsman RI serta pihak Komisi Pemberantasan Korupsi.
Hasil penelitian menunjukkan bahwa implementasi GOL di Ombudsman RI telah
berjalan efektif. Meskipun masih ditemukan keterbatasan teknis seperti
perlambatan sistem saat lonjakan trafik dan belum tersedianya fitur notifikasi
otomatis. KPK dan UPG Ombudsman RI menunjukkan konvergensi persepsi
positif terhadap manfaat GOL, meskipun terdapat divergensi penekanan sesuai
kepentingan masing-masing pihak. Penelitian ini merekomendasikan penguatan
infrastruktur teknologi dan literasi digital pengguna guna mengoptimalkan
pemanfaatan GOL secara lebih merata.

Kata Kunci: efektivitas, gratifikasi online, akuntabilitas publik, Ombudsman,
stakeholder
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ABSTRACT

Corruption remains one of the major challenges to achieving good governance in
Indonesia, particularly through the practice of gratuities, which have the potential
to lead to corruption offenses. To strengthen gratuity control, the Corruption
Eradication Commission (KPK) developed the Online Gratuity Reporting
Application (GOL), which has been adopted by various government institutions,
including the Ombudsman of the Republic of Indonesia. This study aims to analyze
the implementation of the GOL application at the Ombudsman of the Republic of
Indonesia, evaluate the effectiveness of its utilization in enhancing public service
oversight, and examine the factors underlying stakeholders' perceptions of the
application's ease of use and usefulness. This study employed a qualitative
approach using a case study design. Data were collected through observation, in-
depth interviews, and documentation involving informants selected using the
snowball sampling technique, including administrators of the Gratification Control
Unit (UPG) of the Ombudsman of the Republic of Indonesia and representatives of
the Corruption Eradication Commission (KPK). The findings indicate that the
implementation of the GOL application at the Ombudsman of the Republic of
Indonesia has been effective, although several technical limitations remain, such
as system slowdowns during periods of high traffic and the absence of an automatic
notification feature. The KPK and the Ombudsman RI's Gratification Control Unit
(UPG) demonstrated convergent positive perceptions regarding the benefits of the
GOL application, despite differences in emphasis reflecting their respective
institutional interests. This study recommends strengthening technological
infrastructure and improving users' digital literacy to optimize the utilization of the
GOL application more effectively and comprehensively.

Keywords: Effectiveness, Gratification online, Accountability public, Ombudsman,
stakeholder
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