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ABSTRAK 
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Pengaruh Penerapan Coretax Administration System, Kualitas Pelayanan Fiskus, dan 

Transparansi Terhadap Kepatuhan Wajib Pajak 

xv + 100 halaman + 3 gambar + 16 tabel + 2026 + 15 Lampiran 

Kata Kunci : Coretax Administration System, Kualitas Pelayanan Fiskus, Transparansi, 

Kepatuhan Wajib Pajak. 

 

Penelitian ini bertujuan untuk menganalisis pengaruh penerapan Coretax 

Administration System, kualitas pelayanan fiskus, dan transparansi terhadap kepatuhan 

wajib pajak orang pribadi non-karyawan yang memiliki usaha.  

Penelitian ini menggunakan pendekatan kuantitatif dengan populasi wajib 

pajak orang pribadi non-karyawan yang terdaftar di KPP Pratama Bekasi Barat. Teknik 

pengambilan sampel menggunakan simple random sampling dengan jumlah 132 

responden. Metode analisis data menggunakan Partial Least Squares Structural 

Equation Modeling (PLS-SEM) melalui software SmartPLS.  

Hasil penelitian menunjukkan bahwa penerapan Coretax Administration 

System tidak berpengaruh signifikan terhadap kepatuhan wajib pajak. Sebaliknya, 

kualitas pelayanan fiskus dan transparansi memiliki pengaruh positif dan signifikan 

terhadap kepatuhan wajib pajak. Hasil penelitian ini diharapkan memberikan masukan 

bagi Direktorat Jenderal Pajak dalam menyempurnakan sosialisasi dan strategi 

pelayanan sistem baru. Penelitian ini terbatas pada waktu pengumpulan data yang 

relatif singkat dan dilakukan pada masa awal implementasi Coretax Administration 

System, sehingga hasil penelitian mencerminkan persepsi responden pada saat 

penelitian berlangsung. 
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ABSTRACT 

Arini Farhatain Juni (41183403220058) 

The Influence of Coretax Administration System Application, Tax Authority Service 

Quality, and Transparency on Taxpayer Compliance 

xv + 100  pages + 3 figures + 16 tables + 2026 + 15 Appendices 

Keywords: Coretax Administration System, Tax Authority Service Quality, 

Transparency, Taxpayer Compliance. 

 

This study aims to analyze the effect of the implementation of the Coretax 

Administration System, the quality of tax officers' services, and transparency on the tax 

compliance of self-employed individual taxpayers. 

This study employed a quantitative approach with a population consisting of 

self-employed individual taxpayers registered at KPP Pratama Bekasi Barat. The 

sampling technique used was simple random sampling, resulting in 132 respondents. 

Data were analyzed using Partial Least Squares Structural Equation Modeling (PLS-

SEM) with the assistance of SmartPLS software. 

The results indicate that the implementation of the Coretax Administration 

System has no significant effect on taxpayer compliance. In contrast, the quality of tax 

officers' services and transparency have a positive and significant effect on taxpayer 

compliance. The findings of this study are expected to provide input for the Directorate 

General of Taxes in improving the socialization and service strategies related to the 

implementation of the new tax administration system. This study is limited by the 

relatively short data collection period and was conducted during the early stage of the 

Coretax Administration System implementation. Therefore, the findings reflect the 

respondents' perceptions at the time the study was conducted. 
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