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ABSTRACT  

This study was motivated by the tendency of newly hired salesmen at PT X to leave the company, 

even though salesmen play an essential role in achieving the company's sales targets. This study 

aimed to examine the relationships between job demands and perceived organizational support 

with organizational commitment, as well as the simultaneous effect of both variables on 

organizational commitment among PT X salesmen. The study employed a quantitative approach 

using correlational and multiple linear regression designs involving all 40 salespeople at PT X 

through a population study. Data were collected using the Organizational Commitment Scale, Job 

Demands Scale, and Perceived Organizational Support Scale. All instruments met the 

requirements for content validity through expert judgment, construct validity, and reliability, with 

Cronbach's alpha coefficients of 0.801, 0.887, and 0.880, respectively. Data were analyzed using 

Spearman's rank correlation and multiple linear regression. The results indicated that job 

demands had a weak negative and non-significant relationship with organizational commitment 

(r = −0.232, p = 0.150), whereas perceived organizational support had a weak positive and 

significant relationship with organizational commitment (r = 0.319, p = 0.044). Furthermore, job 

demands and perceived organizational support simultaneously had a significant effect on 

organizational commitment (F(2, 37) = 3.563, p = 0.038, R² = 0.161). 

Keywords: organizational commitment, perceived organizational support, job demands, 

salespeople 

 

ABSTRAK 

Penelitian ini dilatarbelakangi oleh kecenderungan karyawan baru salesman PT X untuk berpindah 

kerja, sementara salesman berperan penting dalam pencapaian penjualan perusahaan. Penelitian 

ini bertujuan mengetahui hubungan tuntutan kerja dan dukungan organisasi yang dirasakan dengan 

komitmen organisasi serta pengaruh keduanya terhadap komitmen organisasi pada salesman PT 

X. Penelitian ini menggunakan kuantitatif korelasional dan regresi linear berganda pada 40 

salesman PT X dengan menggunakan studi populasi. Pengumpulan data dilakukan menggunakan 

Skala Komitmen Organisasi, Skala Tuntutan Kerja, dan Skala Dukungan Organisasi yang 

Dirasakan. Seluruh instrumen telah melalui validitas isi melalui expert judgement dan validitas 

konstruk serta memiliki koefisien reliabilitas Cronbach's Alpha sebesar 0,801; 0,887; dan 0,880. 

Analisis data menggunakan uji korelasi rank spearman dan regresi linear berganda. Hasil 

penelitian menunjukkan bahwa tuntutan kerja memiliki hubungan negatif lemah dan tidak 

signifikan dengan komitmen organisasi (r = -0,232; p = 0,150), sedangkan dukungan organisasi 

yang dirasakan memiliki hubungan positif lemah dan signifikan dengan komitmen organisasi (r = 

0,319; p = 0,044). Secara simultan, tuntutan kerja dan dukungan organisasi yang dirasakan 

berpengaruh signifikan terhadap komitmen organisasi (F(2,37) = 3,563; p = 0,038; R² = 0,161). 

Kata kunci: komitmen organisasi, dukungan organisasi yang dirasakan, tuntutan kerja, 

salesman  
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